Overberg
District Municipality




CONTENT

#
[
$
!
[
%
#
$#
$
$
!
&
! &
!
#
&
$!
&
$3

Content



CONTENT

Content

%

%

%

%

&
&
%

)

$ %
"+
ME

*



CONTENT

Content

%

e

K

e



CHAPTER 1

! " ##
# $ $%$ % # $#
&' # !
( $
# # #+ # # $
|
1 "% $
) $ # # " # $ # #
# ## L) $ #$
/ " + "0% 0 #$ 1 2
+ + 1) 3-4 # # 2 # * 5
- ) # %% $&
(¢ ) %( S $H(+
- ) (#S$ (0 #) s #
# # !
-6 ) # S %HS ') $$S ) # $
$ ## 7 # % # !
-8 ) # %' 1& S # 9
# $ |/ # # )
- ) ) (S # # #ox
# # S (S S !
) # O #+ , # # !
# # $ # 1y #
# # # # $ #
12 # #
& # % # # #
#!
) # # # 7 # # 3<2 # =4 8 L)
# # #0" # # !
¢ rECHS
% # # ##5
) $ # 1 2 -
# # !
) 9 ##$ # HH $ #
#7 # #
) # # 1)
$ # # $ > 21 # % $ !
) # #OHS #H H#H# #6 $
## !

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

5



CHAPTER 1

) # 2 6 # 3 $# % 4" 7 #
# # ## # 9 ! #
H#Hit " $ #3$ !
"8. $ # &
?9 ##+ 1 % + 3?2+1+4 . # #! ?+1+ #
# $ $ # 9% %
J0-1 234-1-524-67
+ o+ # $ #
" o* " % # 1)
+ #+ $ !
# 2?9 /% 2 # %) 1#2 #2
+ @ $ # 3!
.4.38 14-679
$ , " # % #
# , , )
A ? B) #
$ # # # 1)
# # + !
6710.9-67
$# % 9 # ?9 2 # 2
# $# ' # % #
% % #, # 1
# " $ # !
) (.
[ *$1 " (

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

6



CHAPTER 1

[ 1 cl2+@ /-?2&, '?2'?1

#
! $ *
6D! ) #
# # $
# |
) #o#
1)
# " % D
+ 9 #
3: 16FD4! )
! #
1
) ##II
# #ox #
# #
# "8
" #$
0# + 3,0+4" A
)y # %
# * $
" #)$ % "
) % 2 v o# #
2 #  # H#+ # 2
# 4  # %
# %!
) # 9 $ "
') 52 . $
52 !
$ # % %
#
29 2 ", %2
% # #
0(%$%

m(

# #
# " # $ +II
#0001
##
# #% #
# % # " #
A 1)
$
n 9
% #" ##
" " $ #
# o+ ) #+ 1 %
#0"$ # ED
# "9 #
F Fool
# 8l6D"$ # #
:(8D" $
" #
" $#H#E 7 #3 4
$ # 1)
# * $
L)
+ #, #
|
# $  #
n # @
2 #.$ #1
"7 #
1G % #
' # # n
$ #
# #  # H 1)
# % I $ # % #
?9 " ?9 "
"B #+ #2 "

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

7 )



CHAPTER 1

K Cl2+@GC/2) ;" ++C@) /1 20' I?2)@ "2 21
0 -1
) 3 4 # \]2 2&. ¥ __'snc—leroam' o
# $ $ %! )
# 1 2 # # # #
" #2 )$"2 1 # #')# $ " - squlhas
# "$ # O## #8
8 !
) 384 32 0 4" ) $ % " #"
2 #.$ #!
,))h 23%(. w4 * "3 $ #7 2 # # - #u"
- %t # - M0 # # # #
Thee\.v\afe‘:t_ers_klomc $ # " o # # |
Municipality
o (8()4 M B $ #7 | # 0 #% # "
OWERSTRAND + 0 " G % "; " - " ;#", # g o
/ $ " ; # 0 &0"I % " + 0 # 2! ) % $
¥ # # #$ %S !
A $ $ #7 oO## #
31 % 4", @& ", # # #72)
# $ # 0" % # L)
% $ # # $ @& !
3 )#4' *x "$ $ #7 $ # # %"
0 " #0 # ! TR N
" %" # " 9 #$ * % !
# " #7 1 $ # % $
# |
#,("2 (2 , " F
s 3 ACA
L FF W 2) E 6
4'&%( # #$'$ > s °
- © - 2 IF
@ 6iD - #9
$( ° %* #I' ° $( $ ° KX *,00
el 19.0%\ -@- ‘ 7‘\
)
EIED3+ $ 4 D ESIFD E:!D D
I$2 6 # 5
E+ | 2 G ° %
+ 8 I % G 3- ## # 4
+ | %6 |, ? -$
)*'$
2 ID
vl
, (2 s F
L+
1 2 ( 2

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

8

>



CHAPTER 1

() '$( g 777
57 579
$ ™' K 3* 68 4 ) + K 3: *68 4
@ @
- -
H* H*
G ) G ) G ) G )
+ +
E E : 8: 8 ‘ED 86 86 8 8 E8 D
,-./01 ,22-3456 -.706 "* .,743/08 959 :93/0
Households
100000
90000 ® Households 2011
80000
70000 + M Households 2016
60000
50000 7 M Poverty headcounct 2011
40000
;gggg : W Poverty headcounct 2016
10000 -
0 M Poverty Intensity of
Q\'\’ Q.\"o Q.Q, Q.\,b 6\} Qp\,b poverty 2011
O\b‘:" &b" o,;‘f'}‘q' o{‘é‘m e’&\'\, b(C\q’ m Poverty Intensity of
&65‘ 0425‘ b"’o bgP \QO"\ ’\,QO‘i poverty 2016
T A‘\e‘b ~\‘°@ NN
Q‘P{k o"‘és & &
? < N N
o“e’&\ o“@@\
< <
,-/01 5958 ,22-3456 -.706 "* .,743/08959 :93/0
'8( |$*(| *(
2 |$ ||( )* $ o) #.
*$"Os ? #.
$ . %#, 2 .
O $ 2%
*(# ? #.
2, ? #.
& ?9 $ #
0-1
) # oS # # # # #
C# # $ , # $% # %
1) A ? B)
, # $ $ # #
# o ) 9
!
16 22?2 ?2@ '? K '? '?1
4
n # $ n n n #
R R 4 # ! G # "
@ # !

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

9



CHAPTER 1

U113 57;<=

(,' &) % )8 $# $0%), $

#
(s 86 :EE 8:68 88
1241 ") $(%% ES 68
$2 ( 8E 6
& § 668 E: F EF
899 /" ) $* E -8 86
$ v@ 3F 4 3 6:4 384
: 648 9.350.9(+<8=-1-4,

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

10

) 4 $% # "%
$ !
| 9 # / | 3 F 64 4 #
"ok #r # #
# 4
) # 4 # S #
) $ % #2 #$ % 4 $ !
) # #
# # " # #$
|
08143-1-4:
2% + @
# % # !
$ 2% & # !
$ # #)$ % 1) > 3 4 #
4 2 , # # 32, 4 $ #
!
2483
) $ # L SR # ¢ |
) 1 0 ## $ 4 # 2 "y $ % #
$ #12 ## $ 4o
l18(G//12 @17 @) 7' 71
4
) # G , # * !
9 # $ S# #  # " + "%
# # 19 4% $
" # 4 #
# % #S 6# 1) # 4 # # " #
# $ # !
6 $ 6!
4 * Bl " # % "9 # #
$ Ny 7 # #
" H $ IEE5 $ !
## M



CHAPTER 1

"($,'$
$ C
#" $ 816:D
"(A'S$' 8!1:6D
2 A('S F!'ED
1
? 816:D 9 # 1) # M $
# # !
# # # 81.6D" $ # D! #
" # " #
# 9 # # ! # #
$ # "$ !
# % " # !
G 2
$ "% /")$( 57B <5798%$ 57 ;<57 =
$ 57 B<57 9 57 9<57 ;
(," 0% % FE E
)8* $# $0%), $ 6EE 88
$*' 6:F F 166
Total Capital Expenditure
9000
8000
7 000
6000
5000
4000
3000
2000
1000
2015/16l0rigma\eudget lAdJ%tlng%w;Budget m Actual 2017/18
4
) 3 ED4 # "# % # # T SH % |
) $ A# $ % I
e )@ ?7@ + ?/) 221
1 4 4
) & " G n 2 , " 2 #
! ) " # # "$ # 2G
# 2 , " $ 2 , !

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

11



CHAPTER 1

# $# A : = $
#O## 1) #o#
# !
o) #" # # # .
# A $ # #$ # $

[IFE C ) *2/? @ 2+ )

61 4 57 ;<57 =

3+2 ( 2 # 4 HH# #H# OH#

[ |( *)$u

C7 #$
# 32 4

C7 #$
# 32 4

C7 #%
# 32 4

00 ;9<50."# -=45,#030.9: -=45 43=43># ,X,3035 93=$7?,.5;0 -=45,#030.9: ,<434,38 ?,. "+ 93=
+ -=45,#030.9: .0<,,5,35,0 + ?4393/49: 6095587<->

K ))C) K /IC@ 2+ )+ 22,

+ $1$ # %('#
2 # 9 & 0# # o+ 129 H
n # *
# # #
o# + #!
5 # #O# # o+ 3+
41
D|G 8 7
E ## # o
- |
B + # # ##
+ +
9 | # #+ # 2 # # #
G
C R o~ # # ## G ,
, #+ # */
= o & /
F #H #o* &
7 # # # #G , 2 H
$  # *~ &
# # # # # G
5 2
D2 #
E #
B #
9 |2 o# + 9 ! #
#

CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY

12



CHAPTER 2

561
1
_# # n * #II n n n
# 7o $ $ # # !
#" $ % #
# # *% ! - # # #
!
2 +1?)5 +@)2@ 1/ [,))"?-"?1/ 2?
4 4 1
) 364 2 2 " $
" !
2 " " #9 # # * %
# # !
) # # # # # #

4 41
) 29 # 1) % 9 #
9 $ # 29 "# o # 2 $ $ #
! # # " 29
$ 79 2 |
) 2 # 12 # " #
#O2# 2# 1) % # ## %
#  # 2 1, # % "2 $
# |
) 2 B # # ? # $2 3 # 6
F #) 2 #
& "HS #
## #$ & # M #$
$ # # & ! )
# # 2 2
2 & 9 # # 2 B
2 # #:0M 2 !
2 #, 2 1)
# # % # 2 2
29 2 179 # $ 9
7 # 9 %$ #" % "9 "# # # # 1)
8, 2 " AG "2 B-", #2 o
) # #+ # 2 # ¥ o# #  # 2 "
ko # "%
" " # 1)
+ 2 3+24" # *9 2 # #
! % +2 #2 0 $ # o #

CHAPTER 2— GOVERNANCE ﬁ
: 8



CHAPTER 2

1) # # % G
#

/ 5G , 345) # # #

(4-" ) 4 ) o

( $G ( 4#( 2% (4 $'& -2
32 5, 32 5G 32 52 32 52
+ + 2 4 v B+ o
2 4 2 4 2 4
44
) 2 $ # E $
# #! ) 2 8E! 2 ##
#$ # $2 !
Y 2 3 # # # 2
+ "y/0 "% & # !
2 $ # # < C @ : $ #
0 2 57 ;<57 = = !

CHAPTER 2—- GOVERNANCE
14



CHAPTER 2

# 2 #
2 # 2# 2 # # # 34
, 3 6 4 1) G 63 F 64
2 # !
4 4 6 -1
+ # % $ 2 7
# # $ # # ) 2
% # 2 $ # # |
! 1) )?-'? /122
1
# # # |
| # # # * $
!
) # M 2 , G #
2 ;!
4
(H "(
$22 $-@ $ O "$ (+ | (
o
) # 2 $ I 6 # # "H
$ , I # $# ## )
#
"9 $ * #) 2 G
2 , 12
" # L) 2 , $ # # #
FH !
"yl # # # !

CHAPTER 2—- GOVERNANCE
15



CHAPTER 2

2 +/20)05 N?-212)@ ?@) /,

6 1 1 4 4
3-4 # * #
$ |
# G $ % ") -
4 # " $ # #
# |
/5,6 7 9 9 # $
* # 2 8!

6 N2-i?@ 2@) |,

4 1 4
+ % # # # "
9 + ",@-"+ 2* # G # 2% # G 11
n #@ # # !
4 1 4
+ # # $ 5
+ &2*# G " "+ | 2 "+ ,GG "+ ) G "
St o+ B2 "+ 2 ) G "@-) 22" 2
# G "2 % &G "2 G &G "+ @? G "1 2
| 1% - "1 2 N G "1 2 G #2 2 "+
# G "+ G 1% - "+ 1 G "
+ ? )%) "2 2 " 5 1# 2
"t BT+ + # 1% - 314"+ + &G "+
#) + 2 " &G ", % G # ,@- 1 %
-
# * # - * "
# % H# " # !
) HHeE # # + 3 +4 "$
* $ / - "+ - #
@ - I
) # $ ) #+ 1% #
# # ! # 9 $ 1 2 @
- # I
4 4 6 / !
1 4
) "@ # * % $ #
5
) # G 32G4" 2G) " + &G " #
G "+ + + B2 G" @) G " %
G " | 2 " N G " 1 G " 2
2 " $H % @ # 2 " G 1% - "
CHAPTER 2- GOVERNANCE ok

16 f@’\



CHAPTER 2

# G " 241+ G " @ # " H 2 "2 "1
2 #G # !
) # A#
1) # # # # #$
[
) # *$# G # !
2 +/?2/)25 +CO@ 2 22CHO @)K / + )2 +) /
, 34 , 7 #
# l, F34
# $
L 343#4 7 $
" ## !
- H# oo 2 & #
" $# # # # $ 34
# # M34 # M 34 # M # 3#4
1) # # " #5
" " # e #" #5
- # - 9 1) " #
# #
- # $ ( 2 |
1% $ ¥ # ## # # 1
# # 1
# $ # # " "
" H# + # % #
+ ) # # $ #
# ! #" # #
+ # !
18 +C0@ 2 ??) /-,
?
2 # x + " # 5
$ # M 2
$ M) M ?9
7 # # # # #
67?.7-124-67 5024=6379
2 # #5
1 0OG % 0)$ O/ 0# O /$ 0?79 I/$ o@ #
/$ o@ #, O-6G O+ O+ o$ 2
7483720 8@9084483 A 81.9 6943.7B
) AO0/-8 ,85.-2B # # # $ $# #
# 11 # "
$ ## # # # #

CHAPTER 2- GOVERNANCE

17



CHAPTER 2

>483720 8@9084483
$ & " # #
* # ? 9 $ ! #

@2387899 2?52-C79 27< ./0-1 234-1-524-67

, F34 , #
# " # 1) " +B2
%# o+ #+ O+ $
# # + # # $
# |
0% 5< ( # + 3 +8&4
# # + + 2 "
# # * #
0% $ # H# # % #
0% %5 & * # ( ## 2 # o,
+ 5 & * # ( ## l# #9 #
| # # !
+ 3 # + 42 G 6/ !
+ # "% # $ @ #
$% # O## |/ B 2 H !
$ $# O+ #+ 0+ $ 2 #
/ ?O1# , # , - HH # , % 6
/ " !
J0-1 234-1-524-67 32=4 8D-8@
G $ # G + $ F " #
$ # # #
"@ "@ #) , 2 ! $
$ 'G % #" . #
"$ # % # : " # !
23< 67?7-44889
) # $ 1# 2
l @ & 1 #2 , s
@ 1#2 "
" 7 + + + G !

8D-8@ 6= 8C-9024-67 6D837-7C 23< 67?7-44889 20<l 234-1-524-67

) $ % # # #
HH H# #
" # $ %) 2
- 32-4 #O## $ 1#2
#2 o+ !
/I @ $, 2 $ # "%
+ # $ #W# #-#
#O# # # + # 12
T+ @ $ 2
. |

-943-14 8C-9024-D8 8D-8@ 4883-7C 67?-4488
"2 # # @
, 2 ! 7 # # 1%+
$ ) 5

CHAPTER 2- GOVERNANCE
18

/

%




CHAPTER 2

G % # $3H , 4aM
2 # # @ M
2 # # # M #
, # + @ $23 , # 4
-943-14  43.14.389
+ # + 2 " + G
# + ++2 G ) # # #
+" # " # * "1 2
@ - " $ , !G 384 + * # 8 34
+ ++2 G $ ## #! #* "
* $ |
G E #" # + ++2 G ", * # $ #
# $ $ - ## -
* 1) $ , # + $!
# 7 + + G !

894837 258 -943-149 748C3248< 63.?

2 # + 1 2" 1 2 #G 312 G4
o=#;,/ # + BHAH + #

# # # L+ # # 12 G

# 0H " ## 0% # +0# ) , # !

04 1 4
+ % # 12 ##
$  # ! #" % $  #
# # # i #1

I +4)2+) /1 @ -2

N

$® " ) #%$($(@

" R # P K

" it H# P K

* P K

# # P K

# # i+ P K

+ 1+ , P K

+; # + ,0+P K

+; $ o+ P K

1 # # P K

1 7 # #$ # P K
QO0/54,3 " -34/4<9: 685028 /5

CHAPTER 2- GOVERNANCE ,
19 e



CHAPTER 2

2 +/20) 5 2 + )?2-'2//2?

1
2 " # $ #  #
% # |
) $ $ ## # *H " # #
## S # # Al )
Yo# # # 7 Do 1) .
. R % # $# S " H
* # #
1y # # #
!
2 $# 2 # + G $% H 1)
# 2 " " " #9 #
% $ % " ¥ O# # B
+ # 2 !
IF o 1=220)
-1
F3434 G" %
# " # %
# M # 5<
# " # =
) % #2 % ,#, $
# 012 % # %
!
) % 2 " T
#O# # $ # #+ # 2
# # 2 % # 1) %
2 # % 7 !
? ¥ ## ! )
# $  # # %
!
) 8 $ % % ” %
L # G FF' # #+ 2
#O# # #" # " " #
% !
## # " , 3 4" B # #
+ #2 3 # 4 # # 2 # + 3+ 241
) # * 9 # # !

CHAPTER 2- GOVERNANCE
20



CHAPTER 2

'S % .V H#HS #4851 J Y ME) (@H NS ##3$
+2 K /
+2 E K K
+2 , K /
2 , K K
2 / K K
+2 / K K
+2 K K
2 K K
2 EH K K
+2 H K K
48C 939>02035 ,2245500 93= -=45 93= 0.?,.293/0 -=45 ,2245500 200543>8 ;0:= =-.4{
5,0 + ?4393/49: 609.
"%! $($, (.
(S 8
$('$, 2 G # 2 |
?7 , / ) I 0#
$('$, - # ]
/ - # #
#
36!8 #4 #
$($, @ % @ % I O#
$('$, ? , # I @?
2 #
$($, # 2 # 2
2 #
% # ? ?7 H# 6! G+
8! ?+1+ %
|l
F - # 3+
/I 4
2 #$
7 #
by
#
El ? ?7

CHAPTER 2—- GOVERNANCE

21



CHAPTER 2

*$) %(.$ ( ! 57:657=
"$ L0 ()
? ! , $ #
|
0 $ 9 !
# # !
- # - # 3 #84 #3
# # 4
C ## # C ## # + %
+ @ 1 # # #
1
2 27, 27 $ #$ 9 % #
#
@ %
2 2 2 ?
@ #  # # 4 % n
|
? #
2 @ % # 2+
.
, % # # 29 2 4 # % %
# # % 4 %0 # B o+
2 #3 % + # # T
1) % % # 83 9 4
) %" # "$  # 8 $  ## #
s " & % $ # . %
9 BH# # T #) # %
|
T % (%*$H( % * W(#57=<57TF * )
+ 2 C $ C "
+ 2 7 "
$# 2 , #2) # "
+ # 0o 2 "
2 0$ 2 v
* G #G $ % #, "
G %79 #2 2
2 # + % "O#  #+
2 2 $ # #
K N*2 Cc+) /1 G C
6 1<4
) # # $ ! )
G #+ + $ # *G # 2 4G # +
$ 24 2 1) # # & "4
S " ¥ o# " $ #
% # " # # % ## )
& # " 49 % # o b
# | # 3
" + nyo # o # !
G ## s # 6 + #2 2 "8
G + 2 !
) 42 #
4 3 ¥ # L)y # #+ 4 2

CHAPTER 2—- GOVERNANCE

22




CHAPTER 2

# #o#
## # # # $
# #oO#+ # 2 1) #0$ # #
# B o# ## ! # O#S$
$ # 52"+ "@ "2y #2 !
? # 2 # #
# 1y # ## 0 + "2 #
2 # 3, # @ - 5 , "4 #
2# 2 1 # $ ## # 11 *$ %
# # Ly /o #
# # !
G O OH# # $ % #o# #O#
#0* % # # 7 !
"y ( # B+ # 2 1) #

")/ !

,5081 00 ;9<50. ?,.=0594:8 ,? 48/4<:439.%4,3 59C03 43 /9808 ,? ?4393/49: 2482939>02035 &/
.0D-4.08 <.,74=0.8 5, @0 /;,803 5;.,->; 9 <.,/088%b 243424808 5,0 <,884@4:456 ,? ?.9-= 93=,8..-<54

|1 crr@K21 [ -2 2))

4 1
) $ , 2 $ # 2 !
, 2 #
#7 # ) 7 #
$ !
) + + $5
3# # 4

#

? 3? #4
s #H# 3% #4M #

2

2 $# , 2 !

"1 9 # 34 # #

2 1 G , 2 # G + (2 Dx
2 !

/5 # E  0>-:1954,38 IE 93=.0:07935 14./-:9.8 805 ,-5 .0D-4.0= <.,/08808 93= >-4=98)

293-9:8 5, ;0:< 038-.0 5;95 9..93>020358 <.,74=0 9<<.,<.4950 >,,=8 93= 80.74/08 ,??0. @085 7,92(B06
93= 24342480 ,<<,.5-345408 ?,. ?.9-= 93=/,..-<54,3

'E 0K*@ 1,
064

/5, , 36434 # $ #
*$ $ !

064 6 /10*$$ ## # $!

CHAPTER 2- GOVERNANCE ﬁ

23 f@’\



CHAPTER 2

I 120,)?,

T &s $8) % %$(
S M& 2) $2 * ME> &S

) # G E
7 # 13434 K '#
# K #
* $ K 6
K K #
# / N
#o# 834 384#
2 # $ 34 66 "o / /
364
+ ¥ # # / /
7 # D 3HAH K '#
/5 G, # $ # # |
4 0
) & $ #Ht 5 $$$! #1IA 1 ) % # #
7 # 34 G " "
# $ 1) $ % "
# |
) 9 #$ # 1) # #3$
#!
) # # " 7 #
& $ # # !

|1 +Cc0@2,).G2)//Cl2+@,?" 22,
/ $ # # # 0§ 1 ## $ #

# I "o# "$ #
#!

CHAPTER 2—- GOVERNANCE
24



CHAPTER 3

) # $ # H
6 H # # + 3 +4
# 0, + # 3+&4 # #, o# +
3,0 +4!
) # $ # 8
- # + |
$(6, 1" 113
) # #
!
$($, 1'5115J
) # #
#
$($, 1'DI1DJ
) # # $ ##
7 # % #
$($, 1'EI1EJ
) # # 9 # 3
/ # #
$($, 1'11BJ
) # # # # * #
9 +
2 % 3,,("2 (") I3 %%2 *"s (" "(@#H % (%2 57 <57=% "'
l(+
12.45% 2.62%
(W KPI Not Met | 5(9.62%) |
| B KPI Almost Met | - |
19,23% ..l KPI Met |20 (57.69%)
|l ®PI Well Met |10 (19.2350)
{l KPT Extremiely Well Met | 7 (13.4690)
BN 52 (100 |
Directorate
45.00%
14.25%
# . * #' $H ( A + s
2 #
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE W



CHAPTER 3

2 +/?/) 5 0,2,?2"'2?,

) # 4% 1, $ " "
# 44 @ ! ) %S # #
4 # 1 0 #
6! L@ 1,)? [-272))
4 1
) # : -

6 879.38 4E8 E8204E 27< 92=84: 6= 200 -7 4B3M8343-14 4E36.CE 4E8 536D-9-67 6= 8==19BBDABI 27<
-7=32943.14.38 -7 48379 6= <-929483 ?272C8?874H20/E8204E 27< 87D-367?87420 ?272C87874

) @ - 5 : 3 EE4 # #
# $ $ # " #
! " 834 5
<34 , #$ # " *
34 # $ # M
34 $ # M
3 4 " # $ # " %n$ #$
# # 1=
748C3248< 2948 272C87874 027 9 # 9% # $ 1+)
$3$ # # ? B +
$ 1) % $
I
8C-6720 2948 63.? ) 1 G
# $ # % $#H!) 7 #
# ? # + $
1) + 1 G #
$ $ !
7D894-C24-67 -746 4E8 <8D8065?7874 6= 2 38G<67TADP2A8 =63 258 C.0E29 27< @80087<2?
) # # 2 #$ # $ HH# #
# # $ # # # !
+ # 5
4 $ M
4 ) S SH % # 9 M
64 ) O## # 9 M #
84 ) $ # # 9 !
+& &
8298 2C388?7874 ) 0 $ # % @# G "
# 6" $ # # $ 9O ## S
# 6 H 1) $ # $
# # 6!
8D80657874 6= 1800 $ 24 &23@:<839G3220 .BSEFC22-67) # 9
# # # 9% o $ #3 $

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

26 .




CHAPTER 3

3 ##)S$ % 4 ## H #
# $ $ #!
&23@:<839G3220 8C-6720 27<=-00 =21-0-4: 3838 ? #
+ " " $ n $# , $# % @ #
G & # 1) # # # # !
3C27-1 2948 -D839-67 027 # $ # # #
1 + # # #
) #o# A#S$ D $H# % $
$ # 2 #$ #1) $
$ #o* $ !
) % # 7 $ H#
% # H OH#H OH# !
) # ’) 1 I
(% (# 57;<=
$ (s I 8 " " F * D
79 # 5
? D
# D
66: 6 E 6 : EE *ED
$ (S ) 66: 6 E 6 : EE *ED
$"($ M) 3::4 3 F84 3F4 3 :4 D
9.493/08 9.0 /9:/-:950= @6 =474=43> 5;0 =4? @003 5;0 /5-9: 93= .4>439: $-=>05 @6 5;®/5-

"§ [ )$(57<= ) 'S L# S

o# ?9 # + .
#
) F8 b |
4 1 44
$ # # @ #
1 #
Fig " $ # $
1)y 2 9 # $ % # # #
2 8" # $ % !

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
27



CHAPTER 3

2 +/?/) 05 ) [+ )
) #+ 1%
# # # 1) #
$1) #) +
# 1
6! ,
) 3 4 + ) #+ 1%
# # 3 # 1)
# # + # # #
#7? # # $ $ % # #
1) D ## # $ #
# I
) # # *# # $ #"0 #H#H #
2 #1
) * ## #
#1) $% # # 1 % #O6E! % #1
## / ) # #
# "9 # # #3 ,( # , 4 )
$ # E* !
E20087C89 # # # # # $
" #" 7 # % | !
' # # 132 838! 44
32D80 62< 7=32943.14.38
&-0678438|
-7271-20 823 6420 C32D80 624 8@ C32D8(  32D80 362<9 32D80 362<9 32D80 362<9
24 /8C-77-7C 6= 362<9 .5C32<8< 46 38'C32D8008< ?2-742-78< 24 :823'
=-7271-20 :823 295E204 +423, 87<
57B<9 66! "E 8:16 6 6!8
57 9<; 6 68 1 6818 6 E I6E
57 <= 6 E I16E 6!6 ! 6 E:!
23 62< 7=32943.14.38
&-0678438|
-7271-20 823| 6420423362<92 8@ 423 >-94-7C 423 3621 >-94-7C 29 42 23 362<9
/8C-77-7C 6= 362<9 38'42338< 362<9 2-742-78< 24 :823'
=-7271-20 :823 38'9E8848< 87<
57B<9 8F8!: I'E E!8 :188 8E!8
57 9<; 8E!8 | 8EF!F
57 <= 8EF!6F 6!6 8l: .

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE



CHAPTER 3

694 6= 62<9 7=32943.14.38

-7271-20 32D8! 23

:823 8C32D80 32D8( 23 2-742-78< | 8E2/-0-424-67 8'9820 2-742-78<
57B<9 6"EF 6" 6 "F E" 8 "8 8" 8
579<; F" 6E 6" F "F "6:8 "F:
57 <= "F6 6" 68 8" 8F "F "F

Road Infrastructure costs

30,000

25,000 \ -

20,000 >P 7 ——Gravel - Regravel
—-Gravel-Tar
—&—Gravel - Maintained

Rand Value

15,000
—<Tar - Rehabilitation

—+—Tar-Re-seal

10,000
/ —o—Tar- Maintained
—e

0,000
2015/16 2016/17 2017/18

" (% @# 57:<57= ) (!

>777
F
#. D'
o# o# o#
L G 6E E ESF E ESF F . D
29 # 5

? E EFF 6: 6 68 : 66 : *D
# D
6F E 88 8: EF 8 8E D
$ (s )8 FFE: E ESF E ESF F D
$"(s )N 6 86E S8EE D

'COCR8)&)) L $2 ) %% ( &$3 $2 $* ') (,' 09, $& $2 $* "+

" ") $H( 57:<57= )

"¢ (8%
o# #. D ) +
o# ?9 #
#
$ F D
44
) # # + ) #+ 1%"
" !
) ) #+ 1% # $
# # # $ # # 1) #
#" $ #$ # # !

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE @
29 \



CHAPTER 3

616 ) [+ )
) # #) +
7 # 1 @#) " E3 O E4 % | @#) )
3 ar) #) o+ 3)+4$  # 2 6 !
2 +/?20)25 +@ Il /- | 2'?2@ + ?/)
4 1 4
) + # # o, + "ot #t@ 2
|
618  +@///-3 +"2 CI2) /] ,+) @+@]/ | 1-4
4 1
(.<C84 -?78 1E8<.08 6= &8: 82<0-789 ! ("
# $ G # HH # # x
+G $% #+ o+ " # # 2 F, F'+0# ) #
# $# # E o# #+ $'$ #
2 &G $ K+ # # 2 : ) , # $ ##
$ 2 G + #@
# + #@ !
-394 8D-8@ 6= 6.71-09 ' 823 43248C-1 027
G + $% ## +0# ) ,# ; # 1) »
+ R # 2 :ooom % #
!
2 .. % # ‘H $ #
2 # #1G $ 9 # # 2 29
# ¥ 3 . - 4 # * +$ #
'$ 6 # % $ # $
#5
., - 5% # U=" ## #5
<) $ U=
) G E+ $$ # # 2 F 'G $ ”
. # + $ # % #
G + $# 2 !

1 A70.@0.> *5;0 ,<<,.5-3456 >950F96 5, ?.8 5;.,->; 8-859439@:0 80.74/0 =0:470.6B

27< ./0-1 234-1-524-67 @2387899 2?52-C79

) % # + # + + $ # # # #
+ # # $ # # )
0% 5< + / =S # # # # +  ++2
G 6 / I+ # $ $% #
o#4# |/ B 2 H !
- $ # + $ ? 1%, # - # # #
, % #1/ " !
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE ﬁ



CHAPTER 3

6??.7-124-67 7483720 27< >483720 8@90844839

) 7 /$ < 0/-8 ,85-2 ="% # # #1
# 129 /$ # # * #$ #
6 H 12 $ # # @ # #
" @ #) 2 1
8D-8@ 6= 8C-9024-67 6D837-7C 23< 67?-44889 20<1l 234-1-524-67
1#2 #1#2 % $#"
g 9 #
129 # o#
1#2 #+ o+ ! ) o+ * f
$, 2 #) + @ $29%
! # % !

-943-14 8C-9024-D8 8D-8@ 4883-7C 6??-4488

"2 # # @
, 2 ! 7 # # 1%+
$ ) 5
G % # $3H ,
2 # # @ M
2 # # # M #
) # + @ $23 , # ./ 41
524-20 8D80657874 32?78@63G +
& n n n n #
) G $%3G4 ) ,G # #
# ## , + +1) #,G # # %
# |
) # # #
# 0 ) ## #
n n n * ##
#H# #!
E20087C82 # # $ #
, G $% ) # ,
? !
+B2 $ # #3$ # $! 32

(% (# 57:<57= A ##*

% #

4aM

##

838144

$l " (I$ 1] ! * D
29 # 5

? EFF *6FD

# D

: F *8 D

0 )$ 6 6F F *6 D

$U(s T IM)$N( 3 64 36F4| 3 F4 *6 D
23-27189 238 1201.0248< /: <-D-<-7C 4ES8 <-=#8380ra®7 4E8 14.20 27< 3-C-720 .<C84 /: 4E8 2@H

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
31



CHAPTER 3

"e [ )$H( 57:<57= A ##* '$

"$ (8 $
0# #. D’ )
0# 29 # ;o
#
$ 6| *'D | |
4 1 44
+ # # % 4 # # # # $
412 # A |
6.  @2@°?2/ 2 ?2?@+?/)3/2@C I-)C , 4
4
) #1@' $ # ?
B)Y , ! *6 H $  #$
4 % # 1) $ 4 @17 # I3
## #1) # $
$ # 2 #) # !
) " n # n
$ % I %
# $ ## #
$ I $ # # $
g $ % "$ # #$  #
# $ # % # !
) " " # #
n # # | G " #
#
# # # !
) 4 5
#
4 #
# *
#
o
, # 1 "HS) N(# $'$
-943-14 (
) % $ #
# o # 2 #@?! # $ # 0# #
2 # 6 #E " !
%6/ 3824-67 7-4-24-D89Y
1% 4 # 2) 2 +. 9 #

5

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
32



CHAPTER 3

6.3-9? 27< D8749 63G 55634.7-4-89 38248<

&)

, E * 8
I *
+ % 6 * 6
$ $0% 6 F *
+ G F *
oO## 1 , 8 F * F
G 6 6 F * F
+ F 6 E E
56349 6.3-9?
# + 2 B, 32,4 $
# ., ) 1% : O## 1) # ,)
, $ # # ! % # $ # #
$ 2, # ! ##
# # !
2 ’ # ’ ! ) /
+ #@ - ! # # $ %
0 ) - 30)-4!) 0)-, $ #
|
630< 32D80 23G84 "' ! 53-0 !I'"
G $ & " 6# 1 #) % 31)4 %
1)y # $ ) 1% #e #
2 )% 2 2 32)224! $ # #
$ #H& # % !
) 9 # # # *H * *
9 $ #S# # # 1 1) 9
# % * $ / # !
) " g ) 32 4" #
9 $ #$ $@ ) !
4 " H& "™ ($*$ </M"))*& (. (,( #i
& /20678 23? 6120 1676?-1 8D80657874
# ## 3 #1; G @ 2 +
! $ #
$ #!
>527<8< ./0-1 63G9 36C32??78 + ,
) #- G# # # $ # $#  2+1++ !
G # # # ? +1+ $ %
$ $ 61 % 314 # G ) ?7 3G)?4! G
#8 1% #:G)?2& $ #1 8 ?+1+

#l

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE :g\
33 ke



CHAPTER 3

?2+1+ . #

0 59@:0 43=4/9508 5;0zecondary sector
/,35.4@-54,3

2943 80/5,. ,? 5;0 485.4/5

93= 458 2-34/4<9: 9.098

<0.

%
(0G G
#
& 3124 # $
#
# TS

Overberg District GDFR performance per sector, 2005 - 2016

& millicn Trend Eeal GDPR growth (%)
o GDPE (%) value
A5 2015 2005 - A5 | A0 - 2005 | 2011 | 2012 | 2013 | 204 2015

Agnculture, forestny Pa 1 &85 14 1.1 -0 0& 17 &8 =36 EA
and fishing
Mining and 0.1 153 (+F.] 41 28 1.1 30 71 63 BT
quanmying

238 4073.% 4.0 28 3.0 2y 34 a7 1.9 12
Manufachuring 133 2544 iF 3.0 40 33 a1 2.8 22 20
Becrcity, gas and 25 4305 02 02 23 03| 07 -1.0 -18 -47
water
Construction 7e 13587 5% a1 13 ap 53 4.0 a9 13
Terfiary Sechor £&.3 11 3711 4.1 R 4.7 40 3.4 a2 a7 21
Wholesae and retal 173 33025 4.1 40 3.5 al 35 % a% 23
tradie, caterng and
accommodation
Transport, shoroge nz 1¥148 4.6 40 5.4 41 4.3 4.8 1.7 13
and communicaficn
Finarce, insunance, 02 34712 4.6 4 4.1 40 a6 3.3 4.3 3
reql estate and
brusiness senvices
Cenaral B9 1 524.1 30 e 52 ar 29 2.4 o3 (+F-]
govemment
Community, social &8 11582 28 24 28 30 26 2.4 13 10
and perscnal
senvices

-./01
#H@ 2
) 2+1+ # 132 838144
4 4 44
@ ° 5@?")
|
8

149:#0/,3,24/ .,?4:01 70.@0.> 485.4/5 - 34/4<9:456

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

34

149:#0/,3,24/ .,?4:0

#7+1+ #

@2



CHAPTER 3

2 +/21) 52 CI)K /I ,2 @,?'22,

4
) 2 B, , # @ # |
I1$ "2 # # # #
# # F I+ # 5) # C# #
3C43% , # # $
! $ #t # C!
2 +/?)?5 21" 1?2)@ + )?2) /
4
? # 8 2 " /
" EE V EE 3/? 4w 2 3 8 4" /

? 1 " 3 E 4" 7 504# "

83 84" ? 5 N 83 6E 84 # |/ |

" 63 F 64! ? < $ #

# =l
6!F +@@C) /12]) @
44 4

, 6 / ? "E 3?74 #

# 1) # 8

#!

2 # 6 ## # #
# # !
) $ # & # !

- G # (G # 31 X )YaM

[ ( # M #
? , ( #

$ D7 )S$("($)
*&H# % # (,
) $ "($
+ : # "
$ # /
7 # I, /
63 F 64 # |/ ? 5 N 83 [/ 6E 84! )

@ # #2 #?

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
35



CHAPTER 3

) 8 ? @ $ ## 5
&6 $( $
o)) a# (. +# @ # Q+?@ |0 ## G 6
o))" $ 3¢ % 2@ 0 # # 8 F
0$(!' (s 3¢( % 2@ # F, F
0* $ 3( % 2@ ) $ % 6, F
0+ 2 @ 3+72@4* # 34 " % #
# +2@ $ $# # % # "%
372@4$ # ) # 7 @
$ # i $ / 2 )
$ 9 # ! y # 0 # $ $ 7
9 # 1] $ # $# @ # #2 #
2 # 1
[ + # %
"ot -
# # # 1)
# s  # #
L7 s $ #
|
E20087C89 67 2-3 1.20-4: 1674360 Briken
@] ) # $ # Workss
# # ]
" Gansbaai Bredasdorp*
| Mariney bricksq
o # N T # !
o % $ # ¥ $ #
# # !
o #7 7 s #1
0) % # !
o 7 2 - " #
A# 1
#HS 2"(%H % S $( ! ¢
) % # 2 "
| # # 1
6! 21 12y @ 1-?720)
4 1
) n $ #
) $
# 2 2 "2 4 G "
0 /$ , # 0 0# !
) ? : $ #
5

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
36



CHAPTER 3

) #
# 1)
# ! )
## #
2 # , $ #
/ ? !
J ,$$ ¥
) #
/2 50 #
3 86 EG64l) ,
H 1

#
$ % # #
# G
!
$
3 84 # 2

l|2 #r)# + n

2<:02035954,3 .0<,.5?,. <.,<0.54081

2+, % %!
$.
2 /$. , 8
+ . &$ # !
5J 4 $ %(0)!1($1403 $') *$2 %( '
) # @ O# 51 #,
2 @ 2 32@724"# $ 1 #, #
$ # # # 2 !
$ #$ 2 @
32@74!) # 5+ # " # !
DI I'*$ % ')6 * "™ '$ ') I(#$ #"$' # $
# "
3% # # # # # "2 0 #
#2 , 4" #

Development Applications evaluations

M Basic Services W Agriculture  ®mMining B Other

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

37



CHAPTER 3

) 2 2 3224 #
# # $ * 1) 22
"o % G #I - 3-&41 ) 22
7 2 , + 2 # % 2 #!
# + 2 2 # !
#2 + % 1E20087C89
# #2 1) #
? $ # # ?
0 * +H@ + 3 # 4!
- 2 5
I+ * !
&+ $ # # $ 52 2 #0 #
+ #2 2 #0 #
)+ $ # #
|
2 2 G $%
1 #, # + 1

! 2 #?# + !

E20087C89
. # 9 #
# I
7 7 # # # #
3 " $% # 4 % #
# 1
# #1 32 838!44

" (Y # 57:<57= I(#$ "

$ "(s L E *D
79 # 65

? F86 EEE 8 *D
#

6F 866 *FD

$ (s 1) 6 6F 86 *D

$"(S T M)$X( 3 4 3 F4 3 664 3 884 *D

23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-=788¥AB7 4E8 14.20 27< 3-C-720 .<C84/: 4E8 2@H

"$ [ )$(57:<57= I(#$ ',

"$ (8%

0# #. D' )
0# 29 #

$ E : *"gD |

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
38



CHAPTER 3

4 1
? # $ #1 G# $ ## $
# #. # . 13- 2 4 1%
# $ A# !
2 +/?/) G5 1? @)l
4
2 , "EEF" @ - 5 , " EE
3 EE4 # |/ | "6 3 F 64"
# | , # " - [ ]! F 6H
6% H 8!
) | # # S #"0#HE " " "
; #'2 # #- 9
|6! Cl2+@1? @),?"'2?, 31?2 @)l /,+?2) /4
4 4 | ? ? +J
# % / | " # 5*
o1 7 O G# O1 (Ol (@) ,
# # "9 # (O o ?
(@) # #M #O 2 !
) o, # 5 3
$# !
$ $ #3$ # # 1) $
) $ % @ ! 6 $ #"
# 7?79 #H#+ 1% + !
# 7 # $ $ 3 #" #7 !
86# % $ #88 $ $ $ % # 7 !
G#7 $ # # # # $
@ %! # 6F $ % # 7 #
# # F # $ # A # !
? |+ 3?21+& 4" # " 7 # $
# # 32+4 ) # ## # |
+ 2 , 314+2,4 # ?1+& $ 2+ 7 #
$ +2,1) $ # ?1+& $
7 $ ?21+& 7 2+
!
E20087C89
) $ / ? 1] #, ##] E :
) # I, # / I +
# HH# #
I
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE ﬁ
39



CHAPTER 3

#9$

#

$132 8

38! 44

57;<57= *
$ (s 6 8E D
29 # 5
? 6 ES8 'E 8E *ED
#

8 66 888 : *8D
$ (S 1) 8 E: 6FF 6 6 8 *ED
$($ 1) X 3 F6:4 | 366:4 3 :4 3 E4 *D
CCT8)&) ) .82 ) %% ( &$3 $2 ') (, ' 09, $& %2 % E

"$ [ ) $*( 57 ;<57 = * '$2

III$I (8$

0# #. D' ) o+
o# 29 # '
#
$ 6 66 FF * "ED
+ 441%™ '$2]

I # # # 1 # (
| # ##" # # 7 !
2 +/?/)-5 ,?22C K / , G?)K
) ## # 1
G # ? L)

# O## |
|6!E 272 -2/2K,?2'2?2,3G ?,?2'2?2,4
) G 0 #, " E 3 EE E 4"

2 ") $ # oox 9 $

# # ! $ #
# #$ #$ 2 #)$ % !
) # # 0% #H"2#"0#H"- $ #

#1, - #O# ., %" #0 # !
2 # O## |
)
O #
O+ # #7 # # M #
0) # !

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

40



CHAPTER 3

) 8 3- %4
!
) " #9 "$  ## # ##
#7 | # $# # # 1 2
2 1 #G # ) # !
) G 1% - # # $ # $ #
# # # " "H " #
# ) $ % 7 #
!
) # " # !
# $ # !
$ # # 8 I
G # $ # O## " G #G #
+ "% $ % ## !
@#% $ # # ! # #9$
# - G + !
G # G # 8 # - )3
# $ $ * 1)y $
"% !
) 1E20087C8 # # A,
# #!
s " " # # # $
# ## # #7 5
! #G
I+ % $ #$ !
! # % "# !
12 $
' G # # % # $ #
# # !
6! 0 7 5
! !
r I
8! +
| - G +
I G #G
! A # #$ !
' 1% G 3; 4
I+ !
1 ,
! # " # #1
' H # #3% % !
E20087C89 % # % # # # 1)
# A, 281 #7 #

# #HH# # #

' 2, $ # O#S # o $1)
#32 838144

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE ﬁ



CHAPTER 3

57 9<57 ;

$%('$3)) $2
I (884 @ (

! (|' $*( *$$# (*(l -(, :*6' :*6 :*6_

(%.28( "$3 () 8 8 6
$%(™" ' () 8 8
LC, & (%™ %% $2 () 6
(.2 (
57 :<57= #/(,
$ (s o F 6 68 6 68 E * 6D
29 # 5
? - 88 E 6 E *D
#

: ' FF FE:: E 8D
g0 )8 '8 6F F . 8 ED
$7(s " IM)%N( 3E684 3 684 3 84 36 :4 8D
23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-=783@0aB7 4E8 14.20 27< 3-C-720 .<C84 /- 4E8 2@H

M )$H(57;= #(,

"% (8%
0# #. D’ ) +.
O# 7?9 # !
#
$ 6 6 EF F'"ED
44
G , # $ #. # 1) # #H# # #
7 # #$ # # # #
$ # # I
6! )2 122
1
# # G $ % #
2 1) # $ *
# 0  #  # D)
l|+ n ||+ #
# #H #" # %
G " #2 C |

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
42




CHAPTER 3

) M $ " % #
|
2 #$ # #
# # # " #
# $ # !
# G #
$# # 2 #
% # & !
2 $ G $ %
# # G
#
2 # G 32G4 # 2G) G
# # !
1 6 % " % $#
"# # $
/ , " # o,
$ I
i " L)
" #
7 % #
$ 7 #) # G
G , # $ #
2G) / !
* 9 $ #
/ , I # 9 %
$ # !
) $ (528 ) )(*2% $(1 S +) $
# # ! # $
# X $ > #?2 1
#1G # . #
#5
1
$
0 % # #
1) +% + #
0 # HH# #
$#
-31.023 6= !"
+,+2, F N ?
# < # =
# #
$
#
#
* # #
## % # % % $
CcC 9 500" ,
? 9 $ # 7 M
# |

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
43

"$ % *
# 1) ## #
# # # oo
ry , 2 + . 4+ $
# # , " #
+ $ # # # #

Overberg District Disaster Risk
~ Profile

Social
| Conflict

ff struetient s

Fiazifiooss, Stoem
zurges. Sewre wemnes

| Drought

Ml 1 zaT sy
ff C oilaase; Wonoe weride
{f ircide rea Fbircrahi! Hichear sl

2 )% # ;
2 $
$ # #

* |)
$ # # $
11

#H# < + =
#9$ 5
# # A #



CHAPTER 3

E20087C89 # $ # # # O#
? , "$ % +
! # " 2
$* o+ $* o+
+ % 6
6
1 44
) # 2 # 1

2 +/20)15 + ) | 222) [

et 2,
) ## # # # $  #
# " s # # # #
$ 9 W # B # ## T
! A# # cC % # # S
#C % # B # !
$1 o) me%2 (($
) # 9 # E6D $ #
$ # # # !
#l||$
) # B # # # !
) #oo $  # # # %
# !
2' ’
) # # #
# 1
/ $#  # $ #o# # #
#3$ % $# A # )
4 # # # # # %
1) #$ cC % # #
#$
) ;¥ # #
# 1) 1
I'$  # 9 #
# $ ##
) A # $# # 1)
# % # 132 838144

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE :g\
44 A



CHAPTER 3

#E)S "('C )
% . . )
s 'S L*$$ 57 9<57 ; 57 :<57 =
2 8 8E :
C % # 2 8 E 8 :
[ 8
2 6 6:
2 6 F8 8
(% @# 57<= ($
>STT7
$I
#. D'
o# O# o#
$ (s 6:6 8:: EES : 86 ED
") $%(
#" - E 6 *D
") S
$2 ( 886 6FF F: 68 FD
$ (s )$N( 6 8: ES ‘E6 : 8 6FD
$(8 " 1" E F E 3 64 * D

23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-=#83@ra®7 4E8 14.20 27< 3-C-720 .<C84 /: 4E8 2@H

"$ [ )$( 57i<= ($

Ill$l (8$
0# #. D' ) + .
0# 29 # '
#
$ 6 F: E"8 D
44
41+ @7 #) #1) # $ #
C % # 1)
#C % #$ 8D # 6FD !
2 +/2) 52 + )?2+@ 2K GG 2?2, /| )I? ? 122,
4 ?
) 9 # 2 " n n #
" # % " # # 1
|D+5 4
) #5179 379 M 2 M " "
# 4

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

45




CHAPTER 3

$ # H E + $ 8 - +1
$* $ # 6 $ % $ # # % *
# * Do+ # E 1
2 # # # " # #
) $ 5, "2 # #+ #
2 # % 2 ! $ # # + # 2 $ #
# / !
# $ % 9 $ # " $
9 # $ !
2 $# # # & # *0% # !
) # # % 2 # % ?9 2 !
) 2 , $ # # # H !
N # O#H+ # 2 $ # !
2G # 2G) 2 $ # 7 $ # #
# $ # I+ # $
9 # # # # 2) #@ , "G # "
? , #, # # !
2", ) %"$ #
$ 3 2 # A # $
# $ |
$ # #9$ # $! # 32 8 38! 44!

(% (# 57:<57= 2 [ *$!"

#. D
o# o# O#
g0 F: 66 8 D
79 # 5
? 8F8 6 6 8: 8 *FD
#
F E: : D
$| n (|$ 1 /" ) $*( - F 8 D
$U(s )8 36 4 3 E4 8 3:64 *FED
23-27189 238 1201.0248< /: <-D-<-7C 4ES8 <-=+4838yd®7 4E8 14.20 27< 3-C-720 .<C84 /: 4E8 2@H

" " )$H(57i<= 2 [ *§1) *

"% (8%
0# #. D ) +.
0# 29 # '
#
$ : : F "ED | —
4
29 #2 #o#

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE Eg\
46 s



CHAPTER 3

(% # 57;<= $('
#. D
0# 0# 0#
$I ll(l$l !*
79 # 5
? 8 E D
#
8 8 8F *6 D
$ (S ) 8 ° o
$U($ M) 3 :4 3 84 3 64 *D
4
# # $ #
D+ D 4
4
9 # #
" G #" # $ #
Yy # ) #2729 # G $ %" $ # # # $ 9 # *
$ # # # % # $ !
# # G + 2
$ % # 9 H#OH # $
$# # + S HE# 12 # $ @ % G
+ $ # + |
2 $ H # # 9 9 #
# G ,
) # # $ #
& # #@? 2 # % #H# I+ # 5) ##
2 #
) #" # " # $# #o*-
F 1
# $ # # $ $!G # #
# # A#'32 838!4 4!

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

47



CHAPTER 3

&$ I
> 777
57 9<; 57 ;<= 57=<F
$ % + 0 # + 0 2 # 2 #
$2 " % K K +
kg # # # #
¢ $ # #
(10 #D ¥
#
D
—
o 6EF FD "D 6 E"8:D
$2 ( 86 8D 86: 8: ":8D 6 ES"ED

(% (# 57 ;<57=

#. D'
0# 0# 0#
$ (o FF :F F F F8: EF D
29 # 5
? E: E6 F66 D
#

E6 E 6:D
$ (s /) $( E F 6F E EES ED
$"($ " IM)$X( 8: E: 8 E8 8F 8 : ‘D
23-27189 238 1201.0248< /; <-D-<-7C 4E8 <-=#83@0a®7 4E8 14.20 27< 3-C-720 .<C84 /: 4E8 2@H

") $H( 57 <=

"$ (8%

0# #. D’ ) +.
0# 29 #
#
$ E8 E 88"6 D
4 44

G #$ # 1) $ #$ #
# 2 2 )% $ # # |

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

48




CHAPTER 3

|D+E
) | ## # #
# " # 3% # 1) $
# # ## 1)
| 7 # $% #$
!
) I # $
# 5
@ M
#, M
? 27 M
) # M
I #, M
, #H ? M
| # M #
? + |
2 $ ## "% $ 1)y 1% %
$ # F @-,?) 7 ! G 5
$ % #@ % $# # " !
$ % % ? 27 + #$ #$
@ # !
) 1 #1 H ? C #
|
@ @ G ") *I B, * #°? 27 2
# ! | # # #
# #
) # @ # | #
? ! | #, %
# # #
) ? + " # #
# # 0" % &
!
@ , 2 &$ ## $ 6
2 % G $ $## @-?) 79 $ #
!
' $ # #$ # 81
32 83844

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
49



CHAPTER 3

TG @ 57;<= ¥ ¥

{

>777
$ F
#. D'
o# o# o#
$ (s I D
29 # 5
? 6: 6:E 88 8 6D
#
6F .6 E 8E: *" D
$ (S M) $¥( : E8 F ES8 *"ED
$"($ )N 3 :4 3 E84 3F 4 3 E84 *"E D
23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-=788@FaB7 4E8 14.20 27< 3-C-720 .<C84 /: 4E8 2@H

"$ /") $H( 579<; *#

||I$l (8$
0# #. D’ )+
0# 29 # '
#
$ *M™ED | __—
44
| # # 4 #
|61 /G ) /12 Cl2) /)21l @ -K32) 4,222,
4113
) 2)# # L # #$ $ )
2) $ w1
# # 2)
2), 2 |
) * ' # S
4 % ## 1) " #
# L) # E
7 won$ # $ #1
2% 3,214% )$&2.2,2%)
) $% $ # o C % #$ w2, + %
4 2, 2 9 !
E20087C89 # HH # # 4wl #
# # $ # # # #
# #1 %  # $ 4 # # 2+
# 6F:!

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE



CHAPTER 3

$ # #$ # 0% 32 838144
" (% (# 57<=
>TT77
$l
#. D'
o# o# o#
$l " (I$ 1] ! * D
BES
# EE ES E6 £ D
m ( 1] ) 1 $ 1]
$2 ( 6 E 8 66"E:D
$ (8 ) F F8 F " D
$Il(l$ ' /ll)$*( 3 F4 3 F84 3F4 :"D
23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-8+483@7387 4E8 14.20 27< 3-C-720 .<C84 /: 4E82DH

"$ ") $( 57 <57 =

"% (8%
0# #. D' )+
0# 29 # '
#
$ : 8E D | —
44
) #S # #S # #oO# #o$
#12 # A !
6!F ,C++ )2 )??.,2'2?2," 22 [-?27? N"+ +2)K [-220)"
[-220)"+2 G 2?2 [-27?]) [ + 2C??/) 222,
? ? 1 44 ?
1?2 - 1 2 1
F F
2 #o## 2 # #
7 # # # ## #
# # !
) # 2 ", 2 # # #
) # 2 !
#o# # #$ # $
# % # 3 # $ 4 # #
# # # % !
#0$ # + % $# 2 |

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE @
51 \



CHAPTER 3

) $ # # # 1?2 $ #
#
2 " # # % "
# #" #H ! ? , $ #
# # H#HH# !
) # 2 . # # #
! # # # # # !
E20087C89) # # # 1)
% # $ $ # !
# $ " o
2 # # ## $ ##)
# A# # " H# 1) #
$ # 9 1) #
$ #9 # #
E20087C89 # # $ "#$ "
# 9 #H#H!+ #HH# # # #
H#HH# o
) # % 9 !
@ 2 $ "# ), . $ #'3$ 3 # 9
| # # # # !
& + :
) % # 2 % 324 , #, 0 #1)
2 $% $ o+ C & % !
% % 7 ), # % $
SH# # $ # $ # # 2 H
L2 # + G $%3 0740F4
% + E3 0740F4
% 2 () 3 0740F4
% , #+ 3 0740F4
) 2 % # 7 2G) 2 . #
, % # !
Y2 % $ # < % K = #
% , 3,4
) # # , H# , % C # #5
## * % % $#
% 1) HH# # $ # #
$ M
2 # % " # # $ #
# # % # M
, % $ % 2 #2 3 4M
G # # % $% $ # B 6 ¥ #$ # # #
# # # % M

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

52



CHAPTER 3

2 # # % # # % M
2 # # % M
2 2 *2 %
# M
# # , B # + # #9 % M
? # $ % M
# % # % Cc !
N 2 # # # 2 # +
G $%# # 2 M
2 $ % , # % +
$ 2, $% 350.<.480 48C 939>02035 350>.9543> F45; 5@%B= 0.?,.293/0 #
# # % ! $ 2 #
+ G $ %M
+ # # % G M
+ # % # & M
% # % % # #
# # < S %
## 2-G # ## % # $% M
# * $ % C # #" # # "
% # "$
# # M
% 2 ##
7 M
## < =# % 2 324 % %
"R # % # " # # # $ ##
# % 2 !
#H# # % , M
+ ## # $ #3 % # 4M
% $ # # # #+ # 2 "
$ 2 2" # # # 2 2 #2 %
# # %!
% $ # #+ # 2 "$ %
# S # # # # % !
% # # % $ # 7
, + 2 3# 7 # 2 4
E20087C89 9 2 9 # !
) + : L) #$
$ $ " # "% #
o# # + 3,044 # # # | # #
$ ##S$ A# # # #$ $
L0+ ) #
# I
+ $ # $ #
# % 1)
,0+" 7 #9$ , : 3#4 G!)
o # # "# $ 0# #) "
#. o# #,0+!
/ $ # 2 $ # ", %
# # I+ # ) $ H#H#
% $H# # # # !
) + CcC 9 # 1E20087CB #

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
53



CHAPTER 3

$ ## $ #  $! 2 4 #
# . A#l 32 838! 44
((#$% ( (+ G ,  * 1616
(% (# 57;<57=*"($? ##3$ ¢ 2?2 0" #$)("@G xS
(s 8 8 8 "FD
1" ) $*(
i 6F:8 . 6 .66 8 :6 *8"ED
m ( l) 1 $ 1]
$2( 86 6 88 E6 F *8" D
$ s ) F 6E 8 F 8 )
$7(8 )% 3F6:4 3 84 3 F64 3FFF4  *8'6D
23-27189 238 1201.0248< /: <-D-<-7C 4E8 <-8483@7887 4E8 14.20 27< 3-C-720 .<C84 /: AE82DH

" /) 57 ;<= M (S? M ($? #H# $$ (0 2?2 (O)'LH#ES) ("3
"H#$
"$ (8%
O# #. D' ) o+
o# ?9 # '
#
$' 6 F 8 EED | —
2 ? 1
1 44
1 1 # $ # # I

(% @# 57.<= ' ) ( J') (%@E A . LHS
#. D'
o# oO# O#
S E E 6 *" D
BEX
# 8 F E: 8 *6" D
()8
$2 ( F 6E 6F : *6:"6 D
$ (l$ A )$*( i Ll o 66F *"FD
$ (% /M)EN( 34 38 F4 38F:4 3 84 "D
23-27189 238 1201.0248< /: <-D-<-7C 4E8 <1:84838¥887 4E8 14.20 27< 3-C-720 .<C84 /: 4E8.2DH

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE @
54 s



CHAPTER 3

g )$H(57;<= L # S 2() 2?2 (%@ A . #S$
"$ (8%
0# #. '
0# 29
S ———
- 1 44
+ # % 3, #, 4# # $
# 1
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE
55



CHAPTER 3

2 +/?2)H5 -/,) /@+?G /22,2 ?2
4 57 ;<= OH <14
$($, 1' 117
) #
o 0 (1 * L*S( ($ I (%@ %( "57;$ H* 57=
% i , 0 C s < (S (8!
*# T x!
(# $ 5 L |5 |LD |[LE [($ |$ e 0o
)@66 | )% #  # % 88 8F 8F 86 86, $ /
$ $ % % | ## 7 #
# $ #
$ 7
3,/8 # #4 $ 7
"$
#H#H B
)@68| Y # 6E 6 E [E |E B 6F 6F  $ /
7 % % ! G # 7 #
G # G2 # # 7 #
7 9 %
)@6: $ 6 F 6 6 $ /
$ # 9 #) 7 #
# $
# 3 #
# #
I 0*@%$ 2 #
)@6F| )% $ 6 8 4 6 8 88 88 % /
,$ G $ % % ! ?9 7 #
$ 7 $
3,/8 # #4 H#
S #

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

56




CHAPTER 3

$ % (r= s L*S$( '($ I (@#H %( "57;% H* 57=
% - % ( k8 , » #HS< (($! (9!
(# $ 5 L5 |LD |LE [($ |[$ e 1
@6 G #+ / # 8 8 8 8 "F "F F $ /
A # + # ) 7 #
# # $
/ | #
#
#
#
@6 (2 # / /$;+ 8 , $ # 5 /
N $ N 7 #
$ 3. #4
32
H
4
8B:: 3)14
6B 8 :
3. #4
F
3 #4
2+1+
#
$ #"
7 $ $
##
$
#
9 #4#
)@6E 7 / 6 8 8 8 8N /
2 , # $ # 7 #
+ 2 2 ,
+ 2
2
2
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE Ik
57 £




CHAPTER 3

$ % (r= L*S( '($ I (@#H %( "57;% H* 57=
% - i 9% , - # < (($! ( 8!
(# $ g L L5 LD LE (9% $ 4% #¥(
)@8 7 / 6 6 6 8 8N /
2 + # $ #1) 7 #
2 ##
#$
S HF N @ #
2 #
# #
# #
% # #
9
# ;8% %
)@8 7 / 6 8 8 8 87 /
2 + # $ # 7 #
2
1 G
)@86 | ) # # #+ # /
% + 2 F 7 #
+ # 2 F
2 6 H
yass| ) 2 # #G $ % /
# # 2 7 #
G $% # F
G $% 6H 2
)@8: #, #, + # ) #
2 + . 2 # 11$ "
+ # # + . + $ # #
2 , # 2 + 9
+ 2 2
6 , #
E!
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

58




CHAPTER 3

. $ % (v~ s L*$S( '($ I (@ %( "57;$ H* 57=
(] = . ( (, : » #H $< (($! ($!
(#$ ‘s L5 (LD |LE [($ |$ e 0o
J@8F| + #G #G + $ # /
#G #, 2G) # 7 #
# 0+ # "
# 16
2G)
@8 [C # # / 1 % 6'6 b!6 b!6 6!6 + # /
6 # 6 % # 3 6B 7 #
H o 6E4
@8 |; / 68" 8 8F! ! 8F! i 1% #3 /
# # % # #! 7 #
# #HH %
#
9
J@8E| ; / F 8'6 = " "8 | " " F F'Bl F8! % # /
# ## % # $ # #! 7 #
H# $ # #
# 9
# $ 7 #
a: |, 0 /
# # 7 #
# # 6
) #+
1% 6

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

59




CHAPTER 3

$($, 1'5115J

) # #
% (1* L*S( '($ (¢ (%@ %( "57;$ H* 57=
% - . ‘0 ( -$ #HS< (3! $!
' # ' 1
(#$ S L L5 |[LD |LE |($ |[$ ¥ 05
@ |2 / G * 8 :G)?Y $ # /
)y 27 0 [ 7 #
Y ?2+1+ 3G)?2Y4 # 1y $
G)? # 9 ###
6 H
3 4 #
# 11
G "$
#
@6 |2 # # / /$;+ #oo# /
$ .2 @2 # 2 @? 6: # 7 #
6 H #oo# # E :
# #
)@6 # # / # )
$ # 11$ $
# 6 $ #
8
#
1
@8 |2 / 1%+ 88 881 % /
o] $ # 7 #
#
6 1)
H $
#i#t
# o #H#
#
##
$ #
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

60




CHAPTER 3

$ % (r= L*$S( ($ ¢ (% @# %( "57;$ H* 57=
% - : ‘0 ( -$ #$< (($! ($!
(# 3 L |5 | |LE [ *
( *$ (’$ $ #-*( #-*(
)@: $ + # + $ # /
?2+1+ # ?2+1+ + 2 E " 7 #
2 6 H # 2 :
@: (2 # /$;+ 1% $ # /
$ % # 7 #
?) ?) F " F
$ % # 6 , #6F
H # #
$($, 1' DI1DJ
) # # # 7 # %
#
$ % (rx LY@ ( (S I (%@ %( "57;$ H* 57=
% - . 0 '( () # < (3! ( $!
*( # g %1
(#3 ‘g L |L5 |LD [LE [($ |$ 5 0o
)@6 + / ) /
7 # 2 , 7 #
# $ #
$
#7?
27 + " 6H
3 4
@ 2 # @ @ / @@G 13 @@G $ /
G 30@G4 H## 7 #
# % # #
2

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

61




CHAPTER 3

$ % 0 (r* s L*S( '($ I (Y@# %( "57;$% H*57=
% = - 1 ( '(, . » # o< (($! ( 8!
(# 9% g L5 LD LE % |%$ 0¥ ¥
@ + # D # # D D D D D 6! D , # #Z E /
) # # , # 7 #
1% 9% + 3, Z .
6 # Z 6! D
/ G
# #4 #
9 #
Y@E | 2 # 1% % 1% % + /
1% % + + # $ # 7 #
@-, 6 # # E 8
@-,
@ 2 # B / # 6 6 ? # % /
# # # 5 7 #
$ % E
6 H 8 F
F
) #
#
F $
9 2
#
)@ + D # " 6D I'D O Dl ':D 16:D FF 8'E E:6 F /
# # 1,+ Z '6:.D 7 #
3 | D #
1% ,% #
+ 6H Y ) #
34 0# 4 2)

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

62




CHAPTER 3

$($, 1'EI1E]

) # 9 # S/ #o#
S (!* L*$ ('S (. (@# %( "57;% H* 57=
% - P ‘0 ( -$ # < (($! ($!
# . »
(# $ S L5 |LD |LE |'($ |$ i ol
)@ 8 # D "86D |6D D Db 6 D 88D 3 FE:EE8!8* $
$ 8 8 FEF 4 #
v Y :F'FF Z 8!8D #
@ #
v s #
6 H 33) El @
3 4 #* #
3 4 $
4#
44
)@ : # / # "6 6 6 6 " 6F :6: 6: /
2 $ # Z 16E 7 #
zZ#
9# 9# @ ##
9 # 6 H 9 # 33 #
32 4
3 4 L
4
9#
9 # 4
)@ F # D # " 8D D D O D "D : 8 6E
# zZ " #
# 3) ZG *
# 6 # 3
H 3, #
43 4 # H 4
#
4
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

63




CHAPTER 3

$ % (r= LG ('S I (@ %( "57;$ H* 57=
% - - ‘0 ( -9 . » #t $< (( $! («$!
(# % S L |L5 |[LD [LE |($ |[$ i 0¥
)@ + D D E:D D D ED D E] ED ‘66 E6 88FE6
2 # # Z E"ED
# H O#
. 6 H . # 9 #
3 4 3 1+ #
$
) #
# 4 P SH % !
#
# o $*
@ |, $# D $# /$;+ D D D D D D + /
+ 7 #
2 6 #
2 3/ H#H
#
$#) E *
9 # #H#
4
)@ E * @ * /$;+ + # G /
G + $ G G + + 2 7 #
+ # #S$ + #
G + #o# F " GF6
2 6 H G +
2
)@6 |, * / /$;+ $ # /
2 # 2 6 7 #
2 86 B
# 7 " 6:
#o# B 6F
# # 6
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE Ik
64 £




CHAPTER 3

$($, 1'11BJ
) # # * 9 +
$ % (!* L*$( '($ ' (@# %( "57;% H* 57=
% - . 0 ( -$ #HS< (3! $!
T # ' %!
(# $ s L L5 [LD |LE [($ |$ 05 0o
@ |G 7 2G 2G 8 8 8 8 8N /
) $ # 7 #
- #
as (2 # 7 8 8 8 8 8N /
#OH#H+ # B $ # 7 #
# 2
2
# #
# + 30+4 # $ # 7 #
E 6 " 6
H
Y@F | ?9 # . # 1%+ 6 6 # $ /
%0 # 9 #l # 7 #
# + 30+4 7 #
9 # 7 #
$
@ |G $ 1%+ +$ Y /
+ # 5 7 #
H Q +
# ++2 G
#
6
QO # # |/
B
+ F
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE ok

65




CHAPTER 3

$ % (' * L*'($( l(’ $ I (I (% (#| %( " 571$ H* 57 =
5 - | # < (($! (S
# .
(# 3 g L5 |LD $ for %
a |+ —~ - /
/$ * ) b )
L% #
L v +  $r  # /
2 7 #
8 - "
@ [+ ) @ 0+ o o: /
# 7 #
$ # -
#
#
)@ $ $# /$+ T 57 7 /
;U # 2 7 #
2 # 2 i
)@ .or 3 #* 4
G 7 #
G , # ?
3G,4 # .
! - 6
- 6
@6 |2 # 7 8 8 8N % /
K % 7 #
’ $ #
#
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE ;ﬁ)\
66 f .




CHAPTER 3

(r= L*S( '($ I (@#H %( "57;% H* 57=
% % 0 « |s # < (( 5! (3!
"(# S ' L L5 LD LE ' S ' '
( *$ (’$ $ #-*( #-*(
yas |, 7 % /$;+ N /
# $ # 7 #
# #
% 3 #
+. 4 #
)@ : $ % % /$;+ * 6 /
7 #
$# #*
6
2 *E6
8
;% 6
$ #
6
@ F 7 8 8 8 8 N $ /
2G) # # # 2G 7 #
, % )
@ |2 # 7 8 8 8 # 2
# 2 $ #!
# # )y, % # #
2
# 2
$
#
)@ 6 $ # $# /$;+ + # /
+ # # 2 : 7 #
2 6 8
#
CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

67




CHAPTER 3

2 +/?2/);5 +? G

122 ,2,,20) G- , I,

?'2?2+ ' ?

+ $ # + # $ # #
# 7 " ## # 2 3 9

6 4

)  $ # $ #!

# % (1 (1)( 1)A (1 *m

0 0 %

M) (4" ,1$J49)

< | $

- #H'$ ) ,

3%$ . (1$J49%) G# #1 G ) + #

& . %"

$#/

o

*$

0$ 2 , @ (, .,

LS )N ( @ (+ B2

20¢ M Y# (G

| * Y# ( B-

$($* 1$J49) Y# (-# O #

,,'(#8$$ Y# (-# 0#

$# % ) # (2
$'$( 2" Y # (2

*$ K* '$ Y# (0 % O

$($* 1$J49) Y# (0 B/

..'Ef$$ Y# (0 B/

. Y# ( #, $ #, 0 B /
- $(*. Y # (I #

$.. . ( Y # (I #

(G ) # (I #

L, %% $( Y# (2 + "2 2 " 092
%(" $

1$.48) YH# (2 0+ "2 2 " 092

HO)) Y# ()K?5/$B #

0)) y# ()K?5/$B #

T KR Y# ()K?,5/$B #

L o())(" Y# ()K?,5/$B #

$# % ) # (, 2

L ( ) # ( 0 $ ) +#

$2*&' )* $( Y# (, - # B+

$2*&" )* $( Y# ( #, #G +

1 )0 () $ ) # (

L& ( ) # (

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE o



CHAPTER 3

(' Y # () B ?#
(' ) # (#
4$2% 2 ) # (+
$#* % Y# (+ B? o+
H*
/§$ *2(( Y # (, G 79
'( (8% Y# (I "/AA BG
/gs#liz(( y# (I "/AA BG
$( *
(0 #, G
%(#$ ,.(,'$
II(I$ #1 ( #l
- $(* #1 ( #1
$-- ,,( #1 ( #l
©O*$2 (! #, 0 "0 ? # +
' #, 0 "0 ? #+
> % (G 364
N #
#o ¥ # 6 (?
N N #
(1).(;)..()”' # 6 ) B -1 #l
)% %
0 . " 4
#H ' $< T
$(v $# # 6 ( B, ? 0
(%) s #
$( # 6 ( # 0 BO
" #
1++ 4- $<'1++ ’ !
# 6 ( B "G A B-
( A 3 5 o7
'270() +
*$ 3 )# # # # 6 H
* 8 st # # # 6H
21¢ $( *$ # #
H2' (
<L $< * 8 #( @ | ) 364K + #
*$'$
'$$,( * 8
I'$ 1$J49) + G ?27 #1% G $ G +
0 $(#" % # #' "@ #I 2 "0
*$2 ( %( 2 # F 6
L*$2 %( '1$J # # "@  #I 2 "0
4%) 2 # F 6
"$2 (. ( # 2 G # # "#2 B
| $J 43) 1% 2 # F 6 H E!
. , ) # #
$2 %( $ 2 # # ) K
"(0($2 ( 1$J49%) . # + 2 #G $ 6K + #
(. (18349 G L # 6
s )
LS, 2

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

69




CHAPTER 3

% ( *($ *$ R &
S ( ) " . #.  #
1$ J4%)
3E *§ 0
1$J 4%)
H 1$248) ) 2 ) 2 , #G-H#$ E+
$@&( *$ GG G
C o &I1$J
49) G 1 0 #
I $3(. , 2 2
, , # C # ?7 #
( (8$ H 6 H E ' ' '
"CA 1$349) ’ # GHC E#+ * o *o#
) # C #+ + 27 + #
$!()' H 6 H E
$( " 82 ( .
%( '1$J49)
$( S#I1$J
a8) 1) 52 (294 @N
2+ $($ 42 G |
(($ . (183
43) ) %
S $ 5 % )
(0) (¢
1$J 4%)
1 % ,F SZH é: #+ + ?7 + # H
NN ,FzH Ec #r  + 27 + # H
, , # C #+ + ?7 + # H
( (8$ F 6 H E
"CA1$J49) g ﬁH E Ao o * # H
, # C # ?7 # H
$! O, F 6 H E ' ' '
TARE
(¢ 1$J4$) #l GG
12 g (
1$J49) # G G
(1%$349%) | B, %
) H & ), "
1$04$) < *6 3§ 4 6 h E? G G
'H
5 g ? G G
$<' $. # # 6 H E
; 2 G G
(0) (/1$J4$) v s on e
T B+ 3 4
0& .K*"# $ B+ 3 4
. B+ 3 4
1 T 1 # t " #l
0& . %( ¢ ? #2 ?7 ?7 37?745
1$J4%) & % % (

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

70



CHAPTER 3

&, " %
0(3() K*"# $ 2 42 27 27 3745
G $ % (
. Ty 7
40 K*"# $ ), 2 #2 27 ?7 3745
4#$) & s % (
I x5 % #
2 3K S " #2 27 27 37245
%( ' $ 4%) & s % (
& #
*$2 0p( " 2 42 27 27 3745
G $ % (
T #® . " #, T
#2187 49) 2 42 27 27 3745
G $ % (
U * % ' 1 # ] # #
-H#HS* *$2 %( ' $ " #9 27 27 3745
49) G $% (
I(# 8
(1$J43%) * - #G G
2H&G &($) 2 B $ s , ]
10 0
By 1$749) @ & 0 #1572 7
# $('S
*($ , ,
0A (00())( 2
4) 3, $( @ ,
0 ($(A '$ @
! $3(- Y 1
)($ |
3 @
-(*, (A0 ,"*$
$8 ( @
4 *$ (
89.049 # $ 4 # 4 #
$ 4 #

CHAPTER 3 - SERVICE DELIVERY PERFORMANCE

71



CHAPTER 4

E 1 4 4
) & # $5
%% %3%2 * M U (
+ B %
#
+B2
($(s ' ($($ ("($ ¢ ($($ ##* 3 (!
"?9 # | # 3 4
G , , |
, 2 , "2 , ?
# # ,
2 , ? ,
@?") " #2+1+
2 # # N # 9
$ .7 % #% $ # #
2 +/21) 5 ) C2) /) )I? Cl2+@ +? , Il 2@
|81 ?2+@K??))@M)C/'? [ '2/272,
™
("$ 57 9<57 ; 57 ;<57 =
# D) #"
$
+ + + + C
D) F6 8 8 6 D
T < #$ ) 6 FD
I(#$ " #$ 6 8 8 D
xomorg2 (! 6 86D
#(, ? (') '$( ( 8 8 :6D
L $ D
472 *(#2 ($") 66 E D
%% % * " (<] *$! 8 ‘D
$C S 6 66D
' 86D
K 8D
4 D
g (1 ? #sS (I 2?2 () 8 E 6FD
CESA K (s
(! 6 FFD
(@ LHSA L HS ‘D
2() ( CU#S ‘D
TS < (B8 Q6
$ 5== EEF D E DC
2 52 ## 6 H
Q " G # K2

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

72




CHAPTER 4

6 H "8 # #
A , #
2 , "#
Occupational levels
) #" 3%, # 3%2)'& $
/ 52 "272 #"Z# #1721

) D
. 8 E
+ 7 #
#9 #
# o E
% # #
# 7 #
0w
% 6 95
# #
0% # #
# # 6E F 8 DB
%
C% # ## #
» % 6 F 8 F FD
4 97 5E E 5 E= 7 9 7 D
) E :
1 4 9; B E= D7 9D 7 7 7 E7
) ?+1+ 6 H !
“(61('$
$ $ " S w(# #'$S )(,$2 @*6!('$
&, % "' X
+ +
57 B<57 9 lED
57 9<57 ; : 6 D
57 ;<57 = 86 8D
Q2 5) 6 H
) 9 #3 "ok # !
' 5 ? , $ #9$
# #

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

73



CHAPTER 4

2 +/?/)05 [-/-)I? C/2+@ 1 ;G 2?
4 - 1
) @ @ G % $ $% "
') $% # Y#C $ 1) $ %
# !
8! + @27,
l)l
'H % #' $) 1'3) '$ Y)"$)<(! 3)
C C & * (##$
%l*($l)n$
0 #,# #+ D D :
2 ) # o+ D D H
6 2# + D D H
8 | ? + D D H
: G , @ D D :
F [I' #+ D D H
| B, D D H
+ D D H
E #, + D D ,
,9 1 + D D :
,% + D D H
, %+ D D H
6 |, + D D :
8 |) %H ? + D D 6
. |) B, + D D H
F |+ $ % 3? 4 D D
+
G $%+ D D
) * # D D
E + D /$
- 4 4
I $ # # ## # # #
I+ . # . * 0 # #
$ ##! + $ $# #$

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

74



CHAPTER 4

1816 /HC 2,",2i/2, | ,C+2, I,
& (') $ % 8% *$
n % 8*( 8*( #Il (ll ($ ! (I, $I
4 * 8% #" 8*( $#%)
", 'l o, 41" ( $
| #
' + C ' >T77
KF()& #)''$% $ F 6" D "
#II(I( $$| ) l& # $
# $)&#$
l$l
$ 79 5B 5D?B=( 575 B7
& (%) ") $% .4'01/%, 8(C )3$J
$ ("% % #" $ 1, $#$) $2*$
. 1 . #" o $ #)'
'l 3%$2*$ 'l " $@ "( %% '
(&) #)' #" "J
S%n'$
C + + > 777
C% # # # N
% 3@ *64 8 D 8 E 6E E
, Y% # O# e
% 3@ 84 8 FD 6 F: 8 FF
Y% #) #
# N #H
, 8 ED 8: F "E 8F 6
G , #
3@ E*64
+ N # #
?9 , # F D 8 "68 8
3@ 8* 4
) 3@
4 D 8 6
) ?9
3@ 6*F4 D
$ 57=7 C 5D D 9?9F ES5 555
Q/ * #
Average Number of Days Sick Leave (I0D)
3,00 2139 2,65
2,50
2,00
1,50
1,00
0,50 0,02 0,00
0,00 : . ) -
& &é@.- _~>"’°b. @6"’(@ & 4\’5‘&\
QbQ 5\-& v‘\‘-*b »b\\g‘\ & 'b?g,
& & & & &£
\&\ S \\\eb (‘2\\ ,§@' ,\OQ
o E
QG} o

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

75




CHAPTER 4

H -4
L% %
.#
% #
13 ( EF# 4l

#

2

##

$

% $

10

#1

1y %
!

#

# # #

% #

#e (') () % *"

$

|$*( % , ) l$ % $| % n l( $ |$ [ )
)* $ * " $-. ( $-$* % o )
1 32 $ 1 )
| #, #
2

678
|8!8 +2G /27 ?1
) # : "7 g
2 "2 F . # G!) 4 3 , "
316 4" #@ - "R 7
# ! $ + #
# # 0+ ¥ % G #G 2 6l 0+
# # 9
- ##  $ # $
+ |+ $  #$ A# #
# #0r 1) + :
1) #
oSS # !
2 +/20)25 2+2))/-)I2 C/2+@ 1 ;G 2?
) 4
) , JF347 # $
# 9 $ " " # $ | G
$ % " EE 3
EE4" # % @ EEE 3 EEE4!

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

76



CHAPTER 4

8. @@ ??@+?) /) /I
X
HS | 1)( & (% . ) # (KX()')'$* '$ D7 H* 57 =
" 4'( (2" " A $2( $2 (% (# % $( 5
'$ D7 H* 2($ *(
57 =
+ $* $* 9% $* $* % | $* 9% $* $* 9%
) % ) % )% | ) % ) % ) % )% | ) %
57 57 = 57; |57= 57 57 = 57 57 =
') B;
6
T 6 S
%% ' ')
#( E F E
2 )
'S
ll(%
6
(% 8 E E E
6 6
& $ S F F
8: 6 6 6: 6
$ 66 6E 6 F : 8 66
CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE
77




CHAPTER 4

("$ + 0+ )'$ )$) )'$) )'$)
$ $ & ( ) $ #'$ $ & ( $ #& (
*#& (% % %% ' % ')0 " #S % %% ' % %% ' $2'$
%% # )& #$) % ( 32 #$
# ) #o o "% @ "( (&)
& $$ I ,*'$ (#S$ #'$
# "$ I *'$ EIEJI&I ") #' 3%2 !
I *'$ EIEJI'I") 1] 1)JJ x'$ 9 I *'$
EIEJIY ") I *'$ EIEJI JJ
1JJ EIEJI%JJ
*$,
%% (
2% % "
%% (
(#(
$2 (
% " %% '
LHE S %%
2.
##S$
*$
*mn 2‘
##S$
(#.(
4 5B 7 5B 5E 5E
-44 4 4 4
14
"9 , " # 2 @ 7 #
2 @ " I'N $ # 2
F! 9 # 2 @ " # # 6
G $ Ly 2 # )
372)4
EF $ # "$ FF :% "
# # !
) # % + @-,?) E " E $
# @2

2 +/2) 5 [-/-)I1?21 ;G 2?2 ?2T+?/ )C?

) $% 9 # # # # # !
# # I,
# 0 2 2 " # # ?9 ##
+ 1% + 3?7+1+4 1) # $

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE
78 Qg“



CHAPTER 4

"2G # #

8IF ? +@ K?? ?T+?/ )C?

Workforce Expenditure Trends (R'000)

100000
90000
80000
70000
60000
50000
40000
30000
20000
10000
]
2014/15 2015/16 2016/17 2017/18
) $% 9 # #0$ $ 8D 9# "$
. (8D! L R
" !
(41 1 )210) $ # )OH& !'*$
“H& (% H& I'*'$ # ('$ % ()!'$
# ! !
%
" %
" %
" %
%
%
%
%
%
$ %
%
%
%

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

79



CHAPTER 4

(')

@ /!
$ #
9
)-:6 4393/49: 350.3
<0.293035:6 9<<,4350=
9750. 609. 4350.38;4<
1
) ). $ # I
4 4

CHAPTER 4 — ORGANISATIONAL DEVELOPMENT PERFORMANCE

" 2G n

80

#2



CHAPTER 5

## $ # 1)
# ! # $
$ % "% * oh#l ) # 6D"  #
# # o+ ) #+ 1% # !
) # o# 27
$ # # 7 ED
## # #1
) 8! $ 8 IF #
* 1 |) # *
#  # 7 # * #
7 1
) 6 $ 6!
# oo Bl " # * "9 # #
$ !

E-9 1E25483 16753-989 =6.3 1675678749

2 5, G +
2 05, # 2 0#
2 252 G$% #
2 5 G

2 +/2) 5 ))?27?), GG//2 @+?G [2?

4
) # # # 8
" # $1)G 4 # $
G " 63 F 643G 4 # #H#H - #
+ 3- +4" # #H# # , ## 0 #
3,04 # $ 364 G ]
) $ 34
# # # ! ) # # !
) 9 * o ## 1) $
?7 , ) ?G # 1
: 2 + # ## Yl

CHAPTER 5 — FINANCIAL PERFORMANCE
81

~



CHAPTER 5

CHAPTER 5 — FINANCIAL PERFORMANCE

))?2°?), GG//2 @+? G

127?

34

& " $ ) *

3 x|

#*#
#*#
1 "% #2&5 '

#* oW W

\
o © O

7 ' 18)90
)" .
(%# & 7

("

82

~



CHAPTER 5

3 34
+
8 :
R
(!
1" 4 ¢
34
1" 1, ¢
< ) # + +
1II )' * + +
& #:
1" & *
< #
1" -
h
1" =0
I
1|| <; *
& 1
#7!
#
<
3
1
1" =0
%!" 567 3378
E
1
) # #+
# #II
" )/H # #!

CHAPTER 5 — FINANCIAL PERFORMANCE

Ey‘



CHAPTER 5

A8 ) (#* $2(2 ! %

1* $1J

$ % ( % $* '$1(S$ $( )& %NI%(#B2 (3B
1($ 1($ s$#'S (1?2 M) (" %'
579<:; |57:<= $(&*$ 2)
(3%
,?) FF 6 68 * 1,+
+ #
E *
G+ G # G
#
8 * .
2, G #
- * 2
* $ %3 4
I +
0 F FF * #
#2 +
0 8 * #
21 +
F * # $ %
* +
G + G
2 0 # * 2 0 #
G
+
+ 8 * #
+ #
2), #, 8 F
41 1
) #II n + # 1
# # !
CHAPTER 5 — FINANCIAL PERFORMANCE
84



CHAPTER 5

16 L2?) 1-220)

76 6 3
) 701 701 711 # 71> 711
* *
+" " s #* + & #l
9 4 F F 4 4 4
r o + + + + + +
&t ' + + + + + +
8 + + + + + +
+ + + + + +
$ + + + + + +
+ * + + + +
H + + + + + +
9 " + + + + + +
)
+ + + + + +
+ + + + + +
9 # + +
<+ 9 <%=%>'97% >>%@ &8%& 76 8 86 3 [ 76| 576,
+" " L ! #* + &#l
9 r . r r ¥ r ¥ I " ¥
(! " + + + + +
&# ' + + + + + +
8 + + + + + +
+ + + + +
$ +
+ * + + + + + +
H + + + + + +
9 E + + + + + +
) +
+ + + + + +
+ + + + + +
9 # + + + +
o . ! 8 67 6| 877 6 83
W
9 + + + +
[ + + + + +
8 + + + + + +
+ + + + +
$ + + + + + +
+ * + + + +
)
9 # +
o / 76 86 3 38 688
*
9
(o
&# '
8
$
+ *
9 " + +
)
9 # 86 76 56 833
< &&% %A9&% &?BB 1 68 8 6 8 68 76 86 75 67 88
%= %>'9? % ;% 9 %B&
( "
" B #*
9
(v
&#
$ +
+ *
)
<%= %>'9? % ;% 9%B& 6 5 67 87 3 583 5 33 38 38

CHAPTER 5 — FINANCIAL PERFORMANCE
85




CHAPTER 5

$ I, # % 9 # #

" # #7 # # ## "%

/" )$*( 57 :<57 =

> 770
(,' )8* $# $ $ 0%), $
0%, $ 0%, $ re
# ?9 # 6 6 :: 6E *8"8 D

18 G//l2 @ ) ,0, 2 [?2K+2G /2 21 2),

Liquidity Ratio
200

173
1.80 166

1.60
134
140

130 110

100
0.80
0.60
0.40
020

2014/15 2W015/16 2016/17 2017,/18 (Current Year)

@7 # ( & # #O#H # % 4

Cost Coverage

2.44 2.39

2.18
2.00 167//—'/,-

1.50

1.00
Q.50

2014/15 2015/16 2016/17 2017/18 (Current Y=ar)

22 (9 $ 9 # # # O T#
9 #

CHAPTER 5 — FINANCIAL PERFORMANCE
86 g&\



CHAPTER 5

Service Debtors

20.00%
18.00% 17.35%

" ]
16.00%

14.00%

11.87% 11.75%

12.00%
10.00%
8.00%
6.00%
4.00%
2.00%

0.00%
2014/15 2015/16 2016/17 2017/18 (Current Year)

) # o, ( $ $# $ " "$ #
# $ # ! # # # # #

Debt Coverage (Times)
45.00
38.54
40,00
35.00
30.00
25.00 22.16

18.43
20.00

14.24
15.00
10.00

5.00

2014/15 2015/16 2016/17 2017/18 (Current Year)

2 ) # # #$ 39 #  41)
$ S # # #

Creditor System

120%
100% 100% 100% 100%

100%
80%
60%
40%
20%

0%
2014/15 2015/16 2016/17 2017/18 (Current Year)

24, 2?2 ) #O#S$ 311 6 # 41) # # % #

CHAPTER 5 — FINANCIAL PERFORMANCE
87 £§\



CHAPTER 5

Capital Charges to Operating Expenditure

1,20%

1,03%

1,00%
0,80%

0,60%

0,40%
0,20%

0,00%
2014/15 2015/16 2016/17 2017/18 (Current Year)

2 2 ?9 # # ## # #

Employee Related Cost to Operating Revenue

56,00% 54,63%
52,95%

54,00%
52,00%

50,00% 48,77%

48,00% &/ A12%
46,00%
44,00%

42,00%
2014/15 2015/16 2016/17 2017/18 (Current Year)

2 ( $ $ ! #OH##

Repairs and Maintenance to Operating Expenditure
45,70%

46,00%
45,00%

44,00%

43,00% 42,56% 32,65% 42,53%

42,00%
41,00%

40,00%
2014/15 2015/16 2016/17 2017/18 (Current Year)

# ( ) 9 # # ### #

N
\‘
H*
H*

N—r
H*
F*

9 # #l ) # & # # # #
# # # @ 1) # # D

CHAPTER 5 — FINANCIAL PERFORMANCE
88



CHAPTER 5

2 +/2/) 05 ,+2/

11 401

2 # #

/- -1)2+)@0

C-?)

H 2+)@ ?T+?/ )C?

200

180

160

140

120

100

Rmillion

80

60

a0

20

2,.75%

Capital Expenditure: 2017/18

m Capital Expenditure

m Operating
Expenditure

AR ,C2?, GG/ /27?
" )$H( 6 *), *( (579<
$ Cc$ Cc$
& #H# 2 2
3 * 1 ? ?
= [ 2 Il
$ ? ?
# ? ?
3
& #H# ? ? ? ? ? ?
3*# * 1 ? ? ? ? ? ?
= 1 ? ? ? ? ? ?
$ ? ? ? ? ? ?
1" #
8 ! ? ?
&# ? ?
< ? ?
(vt % ? ?
$ ? ?
# ? ?
3 1
8 ! ? ? ? ? ? ?
&# ? ? ? ? ? ?
< ? ? ? ? ? ?
(' % ? ? ? ? ? ?
$ ? ? ? ? ? ?
1
9 # #
H# $ # !
: $ "y % # # "$ %
# # # 7 $ # % $ #
) # 1% +
CHAPTER 5 — FINANCIAL PERFORMANCE
89



CHAPTER 5

#

)$

|:! 2+)@ ,+?/ - 1@ -?,)+ H?2),

4 H
/ $ ## # $!
nn )/4 #
|:! 0,2,2'2?2 /1 IG ,)C2)C?02,@ -, * '? '?1
0 0 41
/ |
2 +/?2)25 2,1G@ 1 [-?220) 1 I'2)°?]),
4 1
#" n
## !
E 2,1G6@1
+)
(0]
+& <@ B % 9>A + 949 9%&
$
= #
)y 11 .
*
# [ / o / o (o] (o]
- / O / O / O / O
1= / o + + / o
>% + & B ?2&%'$S % 9>A + 949 9%& 6 8 65 5
+ & <@& B 9>4%&9>A + 949 9%&
3 ! " # 33& + +
) / (o] 1> + + + +
) / o *H -+ + + +
) / o - + + +
*
1" # / o / o / (o] / (o]
>% + &; B ?&%'$ 9>4%& 9>A + 949 9%& 7 65 $ 367 8 56
+ & <@& B 9> >+9>A + 949 9%&
# -+ + + +
4 % # 2 + + + +
n (o] ! + + + +
*
( * % / O / O / O / O
>% + &; B ?&%'$ 9> >+9>A + 949 9%& 5% 5 g 3 9 $
>% 9>+ % &% '%+ % &%S$ 9> + &; ;%< 55 53 3 894 7
1 2 5 # o 8 5 8 8
1 2 5 # ' ! 8 3 867 8 75

CHAPTER 5 — FINANCIAL PERFORMANCE
90

~



CHAPTER 5

0 11 12) 21),
0o 1

I $9 $ ##

$* 0((3,57B<9$ 57;<=
> 777

# $!

% $ 57B<9 | 579<; | 57;<=
* " $
@ * @ 3 # 4 86 E 8
@ *) @ 3 * 4 * * *
@ # % * * *
2 # * * *
G @ 8
+++ * * *
G - #02 27 , * * *
% O # * * *
/ * % o # * * *
o % * * *
G # * * *
, * * *
g9
Actual Borrowings
4500 000
4000 00U
3500 000
3000 000
s 2500 000
% 2000 000
= 1500 000
1000 000
500 000
0 |
2015/16 2016/17 2017/18
S -
> 771
6 3
9 *
B "%
)" 4@ 6 6 6F 8E
)" 3*# 1
)" 1" 3% )"
4@ 7" 1
6 *#1 " 4@
= 1&1'% 3# | @ O
7 4@
O "#4 )
$
B " *# 55D; D5 5; D9 E=H
CHAPTER 5 — FINANCIAL PERFORMANCE
91



CHAPTER 5

0 1
0 $ # '@ #
# 9 !
) # %! $ "
$ # 1
| +CO@ 2+ ')? + )I? 1+,
04
:0 2-34/4<9:456 ;98 3, -@:4/ .47950 9.530.8;4<8
2 +/?)) 5 )I? G//12 @ ))?,
|t c++@K 21 1 -2 7))
.2 324 # $ $# # ! "7
# # # $ #
!
7 #.2 # # 7 #
2 # !
/2 #1
16 - +2 +@ /2?
1 4
-+ 1 # #
7 # ! , -+ $
# I''$
A # % # | -+ ##
# # !
) -+ # # #|

CHAPTER 5 — FINANCIAL PERFORMANCE

92



CHAPTER 6

9 61 4 1

350.28,? 0/54,3 &'&@',?5;0 ,38545-54,35;0 0<-@:4/,? ,-5; ?2.4/9 "&/5 )? " 5;0 ?-3/54,38
,?5;0 -=45,.# 030.9: 43/:-=0 9-=4543> 93= .0<3%43 5,0 9//,-358 ?4393/49: 8595020358 93= 74393939>02035
? 854<-:9508 5;95

,? 9:1 2-34/4<9:45408 0/54,3 !,? 5;0 ,/9: ,7(B20351 -34/4<9: 685028 /5 &/5 7
5;0.08-:58 ,? <0.?,.293/0 2939>02035 2-85 @0 9-64M33-9::6 @6 5;0 -=45,.# 030.9:

;0 -=45,#030.9: /,3=-/50= 5;0 9-=45 ,? 5,48 2-34/4<9:456 ;0 ?4393/49: 8595020358 F0.0 8-@283BDEA5;43
5;0 <.08/.4@0= 54207.9208 98 =050.2430= @6 0/5& &9 ,? 5,0 ,/9: ,70.320351 -34/4<9: 4393 /0

939>02035 /5 &/5!",?

2 4/2)) 5 C)*20?2 @ +/1/1G//2 @ )22, F

| F! C)*2? @2+ ) F

N$@61L (" 0 (@ (57 9<57;
95 "5 §5 Q5
6 # ' #)''$ .

S %

| #
#'2 % #$S (

$$# S % ("), %%
# 6E
# 6H F
# n# F*

N$6L ("G () ("% 57 9<:

e "($ $P*
# i
) $ # # # #
# ! #3$ $ !
21#3$ %" )P S 5
: #
# 9 ## # *

2 +/21)05 C ) *2/?2 @ +/ /

| F! C) *20?2 @ 2+ )

9$6L ("¢ (EF (57;<=

7% "($ g Q5
R T g

6 #"

CHAPTER 6 — AUDITOR-GENERAL AUDIT FINDINGS



CHAPTER 6

#'2 % #$S (
# 5
# o o# 8 "
# 6 H $ #
#o## *
G
##'6 H
C# # 5
#o# !
# #
E 3 F5 "E 4

#)' $

$

) $
1

+ 1%

9$61L ( (" (

) (%@

‘FE # !
] ! (!ll
DY #ox !
L} ! (!II
) # 7 # # $ # 3 4 1)
# A " $ #) #
# # " # $% # $
% I+ " - -
# # !
) G 7
/ ) # 1y 2 G
# # 7 !
") 6 # # # !

CHAPTER 6 — AUDITOR-GENERAL AUDIT FINDINGS

94




GLOSSARY AND ACRONYMS

14
& $ ) '$( 29 $ ## !
“$& $ # 9 A?-::93= .0>-:9.B
) *# $ # + # #
2 Ny # " # O !
$1$ ) # O# #
# ! # HF;95 FO =,H
YK ) '$( ) 7 # # #
R H# # # #
G ! #
## ##
(1) 0%, $ ) ## # *
# o # 9 I
o' 2 $
1 ##
#!
0 # (! # 7
A $ ! ##  #
# |
0, % ( ) $ # #(
# 6 H !
$ ) '$( ) 9 # # #7 !
(&S ) '$( ) # # !
P H S # "
* 3 #
#l
#"$ ) # #
|
"G # ## !
$ 9 # % %) # " "7
# o#
$.(9%) HH# !
XN
1 J
$ - . ., # B
"(@# . 2 #
. # #
. G #
. - # #
*$ # ) # * 7
! # Y
4. s $8
[
*§ g ) # # # # # #
# # S # # 311
" } :

Glossary and acronyms

95



GLOSSARY AND ACRONYMS

4
; !
Y # ) '$( # # # "
" " # ! # #
9 $ #3 # #
# # # #4
(% (# - * # !
% (#'$ 2 # $ !
%# $)0 )
#, ## # 7 # *
I+ # # # #
$$ $ % # 7 # 7 # "
# # # $ 7 #
# 1 ?+ # # # #H# #
# !
# '($ ) # !
+ ) # 9
$ #!
( (0%, $ # # & #
# # 38 M # . # # #
9 # N, # #
# # #!
$ $ # # ##
# #
Ny #
# I
, G # < =5
9',30,? 5;0 2943 80>20358 435, F;4/; 9 @-=>09,2-34/4<9:456 48 =474=0=?,.
9<<.,<.4954,3 ,? 2,306 ?,. 5;0 =4?70.035 =0<9.52035-3/54,39: 9.098 ,? 5,0
2-34/4<9:456E 93=
@' F;4/; 8<0/4?408 5,0 5,59: 92,-35 5;95 48 9<4950= ?,. 5,0 <-.<,808 ,? 5;0
=0<9.52035,. ?-3/54,39: 9.09 /,3/0.30=

52,8<;0.4/ 24884,3 4/03/0
-=45, # 030.9:
:=0.293

?.4/93 954,39: ,3>.088

$ /1,-3543> 593=9.=8 $,9.=

:40? 4393/49: ??4/0.
-3l4:,.

,22-34/954,3 ,? -=45 43=43>

,2245500 ,? <,38,.43> .>9348954,38 ,75;0 .09=F96 ,224884,3
,3543-43> ,,70884,39: 070:,<2035

;40?7 48C ??4/0.
035.9: -<<:40. 959@980

,22-3456 ,.C .,>.9220
02,/.954/ ::493/0

485.4/5 >.4 9.C8 <0.954,39: 98C 092
0<9.52035,? -:5-.9: ??94.893= <,.5
485.4/5/,,,.=439543> ,.-2

0<9.52035,? /,3,24/ 070:,<2035 93= ,-.48 2
485.4/5 -3=43> 0809./; 345495470

Glossary and acronyms
96



GLOSSARY AND ACRONYMS

485.4/5 -34/4<9:45408
47484,3 ,? 0703-0 /5

8 374.,320359: 09:5; .9/5454,30.8
374.,320359: .,50/54,3 93= 3?.985.-/5-.0 . ,>.9220
2<:,600 0.?,.293/0 939>02035 93= 070:,<20 35 68502
1<93=0= -@:4/ ,.C8 .,>.9220
8 -# 420 D-479:0358

.,88 ,20854/ .,=-/5 0740F
030.9::6 0/,>3480= //,-3543> .9/54/08
09:5; .,70884,3 ,-3/4: ,-5; ?.4/9
350.3954,39: ,-3/4:?,. ,/9: 374.,320359: 345495470
37?,.2954,3 93= ,22-34/954,3 0/;3,:,>6
350>.950= 070:,<2035 :93
350.>,70.320359: 0:954,38
3=9@9 ,.C43> .,-<
38545-50,? 48C 939>020358 ,-5; ?.4/9
350.3954,39: .>9348954,3 ?,. 593=9.=48954,3
350>.950= .938<,.5 :93
% %06 0.?,.293/0 3=4/95,.
$ J9: /54,3 7,.$4,=470.8456
J9: 1,3,24/ 070:,<2035
J/9: ,70.32035 0=4-2 0.2 1<03=45-.0 , 2245500
J/9: ,70.32035 0/5,. =-/954,3 93= .9434 3> -5;,.456
J9: 9@,-. ,.-2
J9: ,-.482 ?7?4/08
-34/4<9: ,9859: ,2245500
02@0.,? 5;0 10/-5470 ,-3/4:
-34/4<9: /,3,24/ 0740F 93= -5:,,C
-34/4<9: 4393/49: 2<.,702035 .,>.92
-34/4<9: 4393/0 939>02035 /5
-34/4<9: ,70.393/0 0740FJ -5:,,C
-34/4<9: 3?.985.-/5-.0 .935
-34/4<9: 68502 /5
2 -34/4<9: 593=9.= ;9.5,? //,-358
-34/4<9: -@:4/ 1/,-35 ,2245500
954,39: 52,8<;0.4/ 24884,3 37035,.6 68502
954,39: 374.,320359: 939>02035 /5
8 ,3#,70.320359: .>9348954,38
954,39: .098-.6
70.@0.> 485.4/5 -34/4<9:456
-@:4/ -=45 /5
9.54/4<95,.6 <<.9489:,? ,2<0545470 =7935%0
., 743/49: 52,8<;0.4/ 24884,3 4/03/0
8 .0=050.2430= 070:,<2035 @G0/54708
0<+ 0<.0803595470 -@:4/ 9.54/4<954,3 93=,22-34/954,3 ,.-2
., 743/49: .098-.6
0>4,39: /,3,24/ 070:,<2035
-.9: ,9=8 8805 939>02035 68502
0>4,39: 0.74/0 ,-3/4:
0>4,39: ,-.482 ??4/0
,-5; ?.4/93 ,/9: ,70.32035 88,/4954,3
$ ,-5; ?.4/93 ,/9: ,70.32035 $9.>94343> , -3/4:
,-5; ?.4/93 954,39 593=9.=
-<<:6 ;943 939>02035
<9549: 070:,<2035 .920F,.C

$ 0.74/0 0:470.6 93= $-=>05 2<:02035954,3 93
0850.3 9<0 485.4/5 350>.950= ,.-2

8 ,.C <<,.5-345408
,..= .970: 9.C05

Glossary and acronyms
97

@3’2&
£



APPENDICES

++?/ T (2C/l2 @@ ,M 2

N?? @@2) //

2CI2@ ))?/ 122

*(? ##$S $)') * $% )’
(9, (9%,
* # < .$ * , %(
* o OH&( % # # $$ $) "( ($) $, '$$ )
< $$ )
C Cc
) G (. G) "2
17*$! '@
(2&)1&( G) 2
I ™% ' "2
4 o(* G) 2 %
1" J
'$$2 - 2 G) K2 2
1)y#J 2 2
+
4) $'& +) K2 2 6
2 2 B -
+
* +) 2 2 +
')0( .2* +) 2 2 +
(*'®2* G) K2
4'#"( 2% 2 G +
2
L (. +) 2 2 +
-(H & # +) 2 G + 6
2# )% +) 2 G +
(%2 %G G) K2 2
2
+
[ +) +
( " G) K2 2
2 +
% & +) 2 2 6
+
H ( *1)&# +) 2 2 2
+
'$2 $ "G +) 2 2 + 2 F 6
L$2( '($2 * +) 2 G 2 6
+
$#& G 2 +) 2 2 2
""" 1)#J +
«C ) +) 2 G + 2
*3 G&$2 % +) 2 2
+
.?/83 6= ?884-7C9 E80< <.3-7C 4E8 :823
?9 2
2 3 # #, 4*
: 2 3 "2 B- #2 4 (
Appendices
98



APPENDICES

(% $ES( ##5S N $2(,1( L&)
*O#&( ($*  $%$( ##3% ) $2(, I ,&)
)W @ (. 1/*! @ , @- (- #-B
+ I G
(2&') 1&( L@ * # )
1 ™$ '@ #@ 2
@ @ G
? ?7
) 2
, +
4 o*x 1" @J % G
'$$2 - 2 # $ #
) 2
$ # @ 2
@ @ G
? ?7
2 , +
2
,@- (2 0 # #
4) $'& 2 , +
@ @ G
) 2
? ?7
,@- (2 0 # #
A , @- (I # +
G $%
2 +
')0( .2* + 2
,@- (? + #2
G 3$ %-
2 +
(* '($2 * 4'#'( 2% ,@- ( G
G + BO# 2
D (R { 6 2
2 3+24
2 +
,@- *+ )
-(H'& # ,@-51 #9$
2 #
)$ % @ 2
G +
2@ )% 2 3+24
) 6 2
G +
(%2 3G ,@-*1 2
O## $ %
, +
#0 2
2
I , +
¢ "@# 2 +
% 3& , +
H ( *1)E&# 2 2 3+24
2 +
#1 *|
'$2 $ "G ) 2 B2 , +
Lg2( ‘(%2 * ; 0 BG +
$#& G 2 ™" 2 , +
( ) 62 "-## BG +
* 3 G&$2 $ @ @ G
+
? ,?7 2
2
Appendices
99



APPENDICES

++2/ TO(2 )22,/ 2 ))??2+C+,?,

#HSS 132 (82" ' (< /*$! ##$$ J') *(" % ##933$
* m *(II % ## $$ #II $ *#& ( %
## $$ #93,
2 ),
$2
$ = ) 2 29
#tt $$ # 79 2
2 "G 2 B )
#+@ 2 B) !
) 2 $ #
29 2 |
N$A NS FF G!) #
(% (#l *
## $$ # #
# G
FF!
* m $
*8 + # 2 $
* # E
##$$$ 3 EE4l,  E38434 2 # 6
G! ) +2
I J 2 |
¢, % 3 E EE4 2
## $$ ) % # $% ! #C 8
##S$ ? 27 1) 5
* 7 H# 8
K*$ s % | “c
4" 48% # ,@-02 2 2
(*# #@ ! #C
"$2 A I #,
% $ EE64! ) # $ % 8
#t $$ #
$ D5 # " # 2
## $$ # # 2
$ 9 # |
)) # 2
0('2 #2 2
#it $$
$(, ) + # o+ #
## $$ # o 2 # 8
) % 2
JHS H#Hit +
## 3% 7 % # # +
& $
% ! # 8
+ #
2
#2
( # # # | # #"
0'0) G # 2 #
+ # H#H2 O+ # 2
+ #1/
)
0%), $ ) # 2 G
$(, # + 2 6
## $$ 3G 4 2G #
Appendices
100



APPENDICES

++2/ T2 () )2

/) )'"?,)c2)c?

20 (33

($(<', (183 38 ') #J
K 09=1 350.39: -=45,. # 9/935

09=1 93= ,22-34/954,3# .8 L00293

5G K09=1 1<03=45-.0 3/,20J # 9/935
09=1 4393/49: 0.74/08 * .8 598803
09=1 &/543>'* .8 %9<,5#45@,,4
52 , 0>9: =748,. # 9/935
K09=1 -293 08,-./08 # 9/935
09=1 * 9/935
K 09=1 ,2245500 0.74/08 0/,.=8 939>0.93= ,-3 /4:,.
-<<,.5# 9/935
52 K 939>0.1 -34/4<9: 09:5; # 9/935

939>0.1 374.,320359: 939>02035# . %,5MO0

,/149: 070:,<2035 ??4/0.1 9/935

939>0.1 20.>03/6 0.74/08# . 0:=03;-68

939>0.1 ,9=8 0.74/08# . 793 0=03

939>0.1  ,-.48293= 08,.58 # 9/935

Q)

Appendices

" # #l

101



APPENDICES

++?/ T (GC/2) /, G C/2+ @)K ?/))K

4

$$% 2)* E? '($0%* $

$ % #
# #
#  #  2
) # K"
# # #
. $ *
) #
1 # # $
##  $ S #S$ #
0 #
0 # # #  #
2 #
2
2
2 # % 7
G R
G #
@ #
@ # # % #
@ 3C % # # 4
@

" # # #$ #

Appendices

102



APPENDICES

++?/ T?2(?+ ) G C )/ +?2G [2? C ) 2 )??

OVERBERG DISTRICT MUNICIPALITY: ANNUAL OVERSIGHT RE PORT OF THE AUDIT AND
PERFORMANCE AUDIT COMMITTEE FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

INTRODUCTION

The Audit and Performance Audit Committee presents its report for the year ended 30 June 2018
in terms of its responsibilities and duties set out in the relevant legislation and its Terms of
Reference.

The Committee serves as both the Audit Committee in accordance with Section 166 of the
Municipal Finance Management Act, 2003 and the Performance Audit Committee in terms of the
Municipal Planning and Performance Management Regulations, 2001. In terms of regulation
14(4)(a)(iii) of the same Regulations a performance audit committee must at least twice during the
financial year submit an audit report to the municipal council concerned. This report is submitted
also in compliance with that requirement.

AUDIT COMMITTEE MEMBERS

The following independent persons served as members of the Audit and Performance Audit
Committee during the year:

Mr A Pienaar (Chairperson) Mr PAL Strauss — Chairperson Appointed 28/11/2017

Mr H V Liebenberg Mr CCC Pieterse - Appointed 28/11/2017

Mr H J Jansen van Rensburg

Mr D M Farenhem.

The Chairperson, Mr. A Pienaar and another member, Mr. HV Liebenberg’s term in office expired
on 28 November 2017, and through a recruitment process, was replaced by two new members,
Mr. P A L Strauss (Chairperson) and Mr. CCC Pieterse.

MEETINGS

Committee meetings

Date Reason

22/8/2017 | Review of annual financial statements 2016/17

29/8/2017 | Quarterly meeting

20/9/2017 | Auditor General's engagement letter and strategic audit plan
28/11/2017 | Quarterly meeting

28/11/2017 | Auditor General and Council — Review of management report and draft
annual report 2016/17

20/3/2018 | Quarterly meeting

20/6/2018 | Quarterly meeting

AUDIT COMMITTEE RESPONSIBILITIES

The Audit Committee has complied with its responsibilities in terms of section 166(2) of the MFMA
and Regulation 121(4)(g) of the Performance Management Regulations respectively.

The following internal audit engagements were conducted and reviewed by the Audit Committee:
Year-end stock count report;
Performance Management report, 3" quarter of 2016/17;
Performance Management report, 4™ quarter 2016/17;
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Performance Management report, 1* quarter of 2017/18;
Performance Management report, 2" quarter of 2017/18;
Performance Management report, 3" quarter f 2017/18;
Performance Management report, Draft Annual Report;
MSCOA Project review (2 reports) self-assessment validations;
Report, Supply Chain Management;

Report, Supply Chain Management (Segregation of duties)
Report on Tariffs;

Report on progress on Audit Plan;

Follow up review — Risk Management;

Report on ICT Contrals;

Report on compliance model — Eunomia Municipal manager;

Report on compliance model — Eunomia Supply Chain Management;
Report on verification of OPCAR,;

Division of Revenue Act.

The Audit Committee also attended to the following matters during the year:

Review of 2016/17 draft Annual Financial Statements on 22 August 2017;
Costing Model (District Research Funding Initiative);
Karwyderskraal,
Shared Services;
Quarterly Risk management committee meeting minutes;
Minutes of the section 32 Committee;
Performance Assessments of Municipal manager and Director: management Services;
Progress Reports on Risk management and combined assurance;
Financial reports and quarterly reports;
Risk Management documents;
o Enterprise Risk management Policy;
o Enterprise Risk management Strategy;
o Fraud prevention plan;
o Anti-Corruption Policy;
o Risk Management Highlights;
Quarterly feed-back on status of Dennehof Resort;
Mid-year Budget and Performance Assessment report;
Feed-back report on IIA Conference;
Progress reports on 2017/18 audit plan and unresolved matters;
Local Government Audit Committee Forum - Member competency framework;
Local Government Audit Committee Forum — Guidance paper on A/C Reporting;
Attend presentation on principles of KING IV that was arranged at the request of the Audit
Committee and also attended by representatives of other municipalities in the district;
Attending Strategic session;
Attending Fraud detection workshop;
Combined Assurance Policy Framework;
Approval of Risk Based Internal Audit Plan for 2018/19;
Review and approval of:
o Audit Committee Charter and Roles/ Responsibilities;
o External Quality Assessment proposal/ Framework;
o Internal Audit Charter, Strategy and work procedures.
o Audit Policy;

The Audit Committee regulated its affairs in compliance with the Audit Committee Charter and has
performed its responsibilities as described therein.
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THE EFFECTIVENESS OF INTERNAL CONTROL

In accordance with the MFMA and the King Il & IV Reports on Corporate Governance and
Reporting requirements, Internal Audit provides the Audit Committee and management with
assurance regarding the effectiveness of internal controls. This is achieved by means of the risk
management process, as well as the identification of corrective actions and suggested
improvements to the controls and processes.

MEETING WITH MAYCO

During the year the audit committee recommended that the Chairperson meet with the MAYCO of
the Municipality to give feedback on its activities, findings and recommendations. This meeting has
been scheduled for October 2018

PERFORMANCE MANAGEMENT AUDIT
General

As the Council's Performance Audit Committee, the Committee executed its responsibilities in
terms of the approved Terms of Reference. Quarterly reports, conducted by the Internal Audit Unit
on performance information and predetermined objectives were reviewed and the necessary
recommendations were made to management in order to improve the adequacy and effectiveness
of the internal control environment and corrective measures.

Performance evaluation of Section 56/57 employees

The annual performance appraisal of the Municipal Manager and the officials directly accountable
to him, as well as a mid-year evaluation is carried out annually in accordance with the Municipal
Performance Regulations for Municipal Managers and Managers directly accountable to the
Municipal Manager, R805 of 2006 as amended by Government Notice no 21 dated 17 January
2014.

The annual appraisal of 2016/17 of the Municipal Manager as well as the Director: Management
Services/ CFO, was carried out by a properly constituted panel on 22 November 2017, and
attended by the former Chairperson, Mr. A Pienaar. The mid-year appraisal of both the Municipal
Manager and Director: Management Services/CFO for 2017/18 was carried out on 13 April 2018,
and was attended by the newly appointed Chairperson, Mr. P Strauss. The member of the
Performance Audit Committee served on the panels with the purpose of evaluating the process.

The appraisal sessions were conducted in a professional manner, ably chaired by the Executive
Mayor and the Municipal Manager respectively.

Although the evaluation process was carried out strictly in accordance with the relevant legislation,
the Performance Audit Committee remained of the opinion that the regulations prescribing the
evaluation process were flawed in that more emphasis was placed on operational activities and
compliance requirements than the management skills of the officials.

The KPI's carry a weight of 80%, while the leading and core competencies are worth only 20%. A
senior manager such as a municipal manager and a director should mainly be judged on whether
he/she possesses the necessary skills and attributes to apply competencies such as strategic
capability, people management, program and project management, moral competence, analysis
and innovation and results and quality focus, rather than the compliance and operational activities
such as the number of meetings held during the year and the timely distribution of agendas for
meetings. It was further suggested that the KPI's should be more outcome orientated with the
focus on achievement rather than compliance.
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AUDIT REPORT

The Auditor-General issued the annual Management Report and his Final Audit Report in respect
of the 2017/2018 financial year to management on 30 November 2018, and presented it to the
Audit and Performance Audit Committee on 5 December 2018. The Audit Committee was pleased
to note that the Audit-General’s report did not contain any material findings, which meant that the
Council for the fourth year in succession achieved a clean audit report. The Council, Executive
Mayor, Municipal Manager, Chief Financial Officer and supporting staff members are congratulated
on this achievement.

THANKS

We thank the Executive Mayor and management for their cooperation and for accepting the
Committee as an essential component in the structures of the municipality. We also thank Mr
Flippie Coetzee and Ms Marietjie Dunn for their loyalty and assistance.

PAL STRAUSS
Chairman: Audit and Performance Audit Committee
2018
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Report of the auditor-general to Western Cape Provincial Parliament
and the council on the Overberg District Municipality

’ Report on the audit of the financial statements

Opinion

T

I have audited the financial statements of the Overberg District Municipality set out on pages 4
to105, which comprise the statement of financial position as at 30 June 2018, the statement of
financial performance, statement of changes in net assets, cash flow statement and statement
of comparison of budget and actual amounts for the year then ended, as well as the notes to
the financial statements, including a summary of significant accounting policies.

In my opinion, the financial statements present fairly, in all material respects, the financial
position of the Overberg District Municipality as at 30 June 2018, and its financial performance
and cash flows for the year then ended in accordance with the South African Standards of
Generally Recognised Accounting Practice (SA Standards of GRAP) and the requirements of
the Municipal Finance Management Act of South Africa, 2003 (Act No. 56 of 2003) (MFMA)
and the Division of Revenue Act of South Africa, 2017 (Act No. 3 of 2017) (Dora).

Basis for opinion

3.

| conducted my audit in accordance with the International Standards on Auditing (ISAs). My
responsibilities under those standards are further described in the auditor-general’s
responsibilities for the audit of the financial statements section of this auditor’s report.

| am independent of the municipality in accordance with the International Ethics Standards
Board for Accountants’ Code of ethics for professional accountants (IESBA code) and the
ethical requirements that are relevant to my audit in South Africa. | have fulfilled my other

ethical responsibilities in accordance with these requirements and the IESBA code.

I believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Emphasis of matters

6.

| draw attention to the matters below. My opinion is not modified in respect of these matters.

Restatement of corresponding figures

7. As disclosed in note 40 to the financial statements, the corresponding figures for 30 June 2017

were restated as a result of errors discovered during the 2017-18 financial year in the financial
statements of the municipality at, and for the year ended, 30 June 2018.

Underspending of grants

8. As disclosed in note 21.08 of the financial statements, the municipality materially underspent

on conditional grants by R12,9 million ( 2016-17: R8,9 million).

Other matters

9.

I draw attention to the matters below. My opinion is not modified in respect of these matters.
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identify findings bu—t Ebt to ééiher evidence to express assurance.

16. My procedures address the reported performance information, which must be based on the
approved performance planning documents of the municipality. | have not evaluated the
completeness and appropriateness of the performance indicators included in the planning
documents. My procedures also did not extend to any disclosures or assertions relating to
planned performance strategies and information in respect of future periods that may be
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