
#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

MAYELANA NESONDLO ESIKHETHEKILEKO 
SAKARHULUMENDE SOKUSIZAEMATLHUWENI 
ABANGELWE YI-COVID-19

99Umnqopho wesondlo lesi kunikela labo abanganayo ingeniso nofana umrholo 
nanyana ngiwuphi, khulukhulu labo ekufanele ngathana bayarhola kodwana 
abakghoni ngonobangela wokuqinteliswa kwamakhambo.

99Asikenzelwa “ukungezelela” umrholo ovele ukhona.
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NGIYIPHI INDLELA EFANELEKO YOKUTHOLA 
ISONDLO ESIKHETHEKILEKO SAKARHULUMENDE 
SOKUSIZA EMATLHUWENI ABANGELWE YI-COVID-19?

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

Abafaka iimbawo kufanele babe:
99Bahlali beSewula Afrika, babebahlali basamafuthi (besikhathi esipheleleko) nofana babebaphalali abatloliswe nomNyango 
wezangeKhaya;
99Bahlali abahlala ngaphakathi kwemikhawulo yeSewula Afrika;
99Ngaphezu kweminyaka eli-18 yobudala;
99Ngabangasebenziko;
99Ngabangotholi ingeniso nofana umrholo nofana ingenisomali;
99Ngabangatholi nanyana ngisiphi isondlo sakarhulumende;
99Ngabangatholi iinzuzo yentjhorensi yabangasebenziko begodu abangakakulungeli nokuthola inzuzo yentjhorensi 
yabangasebenziko;
99Ngabangatholi imali yeSkimu seNarha esiSiza abaFundi (i-NSFAS) ngemali;
99Ngabangatholi nanyana ngiliphi isekelo elivela kurhulumende mayelana ne-COVID-19; begodu
99Ngabangahlali ezindlini ezibhadelelwa ngurhulumende nofana emazikweni abhadelelwa ngurhulumende nofana asekelwa 
ngurhulumende ngeemali.



For

#SASSACARES
#KeepSouthAfricaHealthy

Iimbawo zesOndlo esiKhethekileko sakaRhulumende sokuSiza emaTlhuweni aBangelwe yi-COVID-19 zenziwa bulekthroniki kwaphela. UNGAVAKATJHELI 
AMA-OFISI WE-SASSA NGOMNQOPHO WOKUFAKA ISIBAWO SESONDLO LESI. Nangabe ufuna isizo lokufaka isibawo, iinsebenzi ze-SASSA nabasebenzeli 
abazinekelako bangakusiza.

99Asikho isibawo esenziwa ngephepha esizakwamukelwa
99 Iimbawo zingatholwa ngayinye yeendlelezi ezilandelako:

�� Ngenomboro ye-Whatsapp: 082 046 8553
�� Ngenomboro ye-USSD: *134*7737#
�� Nge-Imeyili: srd@sassa.gov.za
�� Nge-IVR yeZiko lezemiTato: 0800 60 10 11
�� Nge-webhusayidi: https://srd.sassa.gov.za

99Ukubhadelwa kuzokwenzeka ngendlela oyikhethileko
99Abahlali abanganawo ama-akhawundi webhanga nabo bangafaka iimbawo. Kulobubujamo, ukubhadelwa kuzokwenziwa ngokudlulisela imali, nesele koke 
kwesiqinisekiso kwenzakele (kwenziwe) bekwaqedwa.
99Nasele isibawo siphasisiwe, i-SASSA izokubawa imininingwana ye-akhawundi yebhanga ngendlela ephephileko – godu nalokho kuzakwenziwa 
bulekthronikhi.
99Omunye nomunye ofake isibawo unelungelo lokubawa isiqinisekiso sokuthola ilwazi ngokuthi imininingwana le ikhonjelwe yi-SASSA na ukuze azivikele.
99UKUFAKA ISIBAWO KUSIMAHLA: Akubhadeliswa ukufaka isibawo – abafaka iimbawo bayeleliswa ngokuthi bangathengi “amaforomo weembawo” – lokho 
kuzabe kungasiliqiniso begodu angekhe asetjenzwa amaforomo anjalo.

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

UNGASIFAKA NJANI ISIBAWO SESONDLO 
ESIKHETHEKILEKO SAKARHULUMENDE SOKUSIZA 
EMATLHUWENI ABANGELWE YI-COVID-19?
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Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

KUYIMALINI EZOKURHOLWA GODU UKURHOLA 
LOKHU KWESONDLO ESIKHETHEKILEKO 
SAKARHULUMENDE SOKUSIZA EMATLHUWENI
ABANGELWE YI-COVID-19 KUZOKUTHATHA ISIKHATHI 
ESIDE KANGANGANI?

99IsOndlo esiKhethekileko sakaRhulumende sokuSiza emaTlhuweni aBangelwe yi-
COVID-19 siyi-R350 ngenyanga, ukusukela ngelanga lokuphasiswa kwesibawo.

99Isondlo lesi sizokubhadelwa kwaphela ukusukela kuMrhayili ukuya kuSewula. Nanyana 
kunjalo, nangabe abafaka iimbawo bazifaka kwaphela ngoVelabahlinze, bazokubhadelwa 
ukusukela enyangeni ebazabe bafake ngayo iimbawo - angekhe kwarholiselwa 
(kwabhadelelwa) emuva.



For

#SASSACARES
#KeepSouthAfricaHealthy

NGIYIPHI IMITLOLO EFUNEKAKO NAKUFAKWA 
ISIBAWO SESONDLO ESIKHETHEKILEKO 
SAKARHULUMENDE SOKUSIZA EMATLHUWENI 
ABANGELWE YI-COVID-19?

99Sifuna nje kwaphela isiphande sendawo yokuhlala ekufakweni kwesibawo.

99I-SASSA ayifuni bonyana ofaka isibawo askene imitlolo yokusekela isibawo 
enjenge-ID, ubufakazi besiphande sendawo nofana iintatimende zebhanga. 

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary



#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

UKUQINISEKISA ISIBAWO SESONDLO 
ESIKHETHEKILEKO SAKARHULUMENDE SOKUSIZA 
EMATLHUWENI ABANGELWE YI-COVID-19

99Ngokufaka isibawo, abafaki beembawo banikela ngemvumo yabo ku-SASSA 
bonyana iqinisekise ilwazi labo nemininingwanabo emithonjeni yezeemali nelinye 
ilwazi elisemithonjeni yebuthelelolwazi ekurhulumende nemazikweni wezeemali – 
kufaka hlangana iZiko lezemiThelo leSewula Afrika (i-SARS) namabhanga.

99Ihloso yokunikela ngelwazi elimamanga ngomnqopho wokuthola isondlo kuzabe 
kulicala begodu kuzokubangela ukutjhutjhiswa.



#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

UMSEBENZI WABAFAKA IIMBAWO
99	Abafaka iimbawo bayeleliswa bonyana batlhogomele bona banganikeli nanyana 
ngubani imininingwana yabo yokubhanga.

99I-SASSA izokubawa kwaphela imininingwana yokubhanga nangabe isibawo 
sesiphasisiwe.

99Boke abazuzi nabafaki beembawo abakafaneli nakancani banikele ngeenomboro  
ze-PIN nofana iinomboro ze-CVV ezingemuva kwekarada labo lokubhanga komunye 
nomunye umuntu – ngitjho nanyana kungaba yi-SASSA.


