calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.
12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:

Answer: KINDLY ATTACH THE AWARD LETTERS
20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:
NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety

For

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: The question is not clear. However, KZN regional needs appear under
the summary

MALUNGANA NELUCHASO LWENHLALAKAHLE
LOLUKHETSEKILE LWE-COVID-19

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.
Answer: please rely on numbers appearing on individual offices

99Inhloso yaloluchaso/imphesheni kuncedzisa labo lebangenaholo sanhlobo,

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.
The KZN regional office requirements appear in the page which bears the
summary for the region

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
individual annexure (sat & sun) 18 on summary and 20 on individual.

ikakhulukati labo lesimo sibemuce ematfuba abo ekutakhela imali ngesizatfu
salokumiswa kwetinhlelo velonkhe.

I have also attached Western Cape Annexure. If you could please provide some
more clarification on this section, as the staffing totals are not corresponding
The Western Cape regional office requirements appear in the page which bears
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
order to avoid confusion and to get accurate total(s)

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
DO has 11 on sat & sun whereas individual has 10.
Answer: Please rely on individual office numbers, not summary

9
9
Alukentelwa
“kwengeta”
imiholo
yebantfu
lesevele
bayemukela.
Answer: Kindly note that the regional office breakdown appears on the summary
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
Regional office breakdown are missing.
Answer: Refer to Answer no 13
16. Question: Refer to the KZN annexure as the staffing requirements for the
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13
17. Question: Refer to Western Cape Annexure. If you could please provide some
#SASSACARES
more
clarification
on
this
section,
as
the
staffing
totals
are
not
corresponding.
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

27. Question: Western Cape is seemingly impossible to reconcile the summary
to individual annexures as some annexures has very small and unreadable print.
Please send on excel.
Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.
28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
individual has 10.
Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
For

Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.

20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:

NGULABANJANI LABALUNGELE KWEMUKELA
LOLUCHASO LWENHLALAKAHLE LOLUKHETSEKILE
LWE-COVID-19, FUTSI YINI LEKUFUNA BABE NAYO
KUTE BAKWATI KUFAKA TICELO?

12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:
Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: KINDLY ATTACH THE AWARD LETTERS

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

Labafaka ticelo kufuna babe:

NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under
the summary
23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.

9
9
Takhamuti
taseNingizimu
Afrika,
Labagunyatwe
kuba
takhamuti
taseNingizimu
Afrika
ngalokusemtsetfweni
noma
bantfu
Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.

bekuchamuka lababhaliswe ngumnyango Answer:
wetasekhaya;
please rely on numbers appearing on individual offices

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

99Takhamuti letingekhatsi kwemincele yelive iNingizimu Afrika;
The KZN regional office requirements appear in the page which bears the
Answer:
Please
rely
on
individual
office
numbers,
not
summary.
summary for
the
region
99Neminyaka lengenhla kwalelishumi nesiphohlongo;
26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
I have also attached Western Cape Annexure. If you could please provide some
99Ngulabangenamsebenti/
ndzawo;
Fezile
Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
more clarification
on this section, as the staffing totals are notbangakacashwa
corresponding
DO has 11 on sat & sun whereas individual has 10.
The Western Cape regional office requirements appear in the page which bears
9
9
Ngulabangaholi
ndzawo;
Answer: Please rely on individual office numbers, not summary
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
27.
Question:
Western
Cape
is
seemingly
impossible
to
reconcile
the
summary
order to avoid
confusion
and
to
get
accurate
total(s)
99Ngulabangemukeli nemiholo yahulumendeto individual
yetenhlalakahle;
annexures as some annexures has very small and unreadable print.
Please send on excel.
Answer: Kindly note that the regional office breakdown appears on the summary
9the9Ngulabangemukeli
imishwalensi yetinzuzo tasemisebentini futsi babe bangesibo labalungele kuzuziswa ngalokunjalo;
at the end of
spreadsheet as is the case with KZN.
Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.
15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
9
9
Ngulabangemukeli
imali
yebafundzi
yekudla
lephuma
Ehlelweni
Lekuncedzisa
Bafundzi
Ngekwetimali
(NSFAS);
Regional office breakdown are missing.
28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon
summary
has
10
sat
&
sun
whereas
individual
has
8,
Waterberg
Answer: Refer
to
Answer
no
13
99Ngulabangemukeli lolunye luchaso lwaHulumende
loluhlelelwe
kuchasa
labatsikabetwe
ngulesimo
se-COVID-19;
futsi
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
16. Question: Refer to the KZN annexure as the staffing requirements for the
9
9
Ngulabangahlali
kuletinye
tetikhungo
letichaswa
nguHulumende.
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13
17. Question: Refer to Western Cape Annexure. If you could please provide some
#SASSACARES
more
clarification
on
this
section,
as
the
staffing
totals
are
not
corresponding.
#KeepSouthAfricaHealthy
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25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
individual annexure (sat & sun) 18 on summary and 20 on individual.

individual has 10.

Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Fo

Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.

20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:

UNGASIFAKA NJANI SICELO SEKWEMUKELA
LOLUCHASO LWENHLALAKAHLE LOLUKHETSEKILE
LWE-COVID-19?

12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:
Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Ticelo
taloluchaso
Dayshift ( Saturday
to Sunday)
6
Nightshift (Saturday and Sunday) 6

Answer: KINDLY ATTACH THE AWARD LETTERS

NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under
the summary
23. Question: Northern Cape regional missing

lwenhlalakahle lolukhetsekile lwe-COVID-19 tifakwa ngendlela yemishina (electronic) kuphela. UNGAVAKASHELI EMAHHOVISI
Answer: regional office needs appear under the summary
AKASASSA NAWUFISE KUFAKA SICELO SALOLUCHASO/IMPHESHENI. Uma ngabe udzinge lusito malungana nekufakwa kweticelo, basebenti
24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
13. Question: The Mpumalanga first document that has (Mopani District
whereas
individual annex has 7, Northrand DO summary has 17 (day) whereas
bakaSASSA
nemavolontiya
lacashiwe
angakwati
kukuncedzisa.
office, Ritavi Service
point, Lulekanikanye
Service Point,
Dzumeri Local office
and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.
Indlela yekufakwa kweticelo ngemaphepha
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as the listed offices belong to Limpopo region. That has since been corrected.
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Answer: please rely on numbers appearing on individual offices
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14. Question: KZN annexure as the staffing requirements for the Regional office/
25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
RM is not included in this annexure.
 Inombolo ye-USSD: *134*7737#
individual annexure (sat & sun) 18 on summary and 20 on individual.
The KZN regional office requirements appear in the page which bears the
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Answer: Please rely on individual office numbers, not summary.
summary for the region
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26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
I have also attached Western Cape Annexure. If you could please provide some
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
more clarification on this section, as the staffing totals are not corresponding
 Iwebhusayithi: https://srd.sassa.gov.za
DO has 11 on sat & sun whereas individual has 10.
The Western Cape regional office requirements appear in the page which bears
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lapho wena
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15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
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Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.
12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
For

20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:
NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?

LUNGUMALINI FUTSI LUYAWUBHADALWA SIKHATSI
LESINGANANI LOLUCHASO LWENHLALKAHLE
LOLUKHETSEKILE LWE-COVID-19.

Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:
Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: KINDLY ATTACH THE AWARD LETTERS

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under
the summary
23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.

99Loluchaso lwenhlalakahle lwe-COVID-19 luyawuba ngu-R350 njalo ngenyanga, kusuka

Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.

Answer: please rely on numbers appearing on individual offices

ngelusuku lekuyawugunyatwa ngalo sicelo sakho.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.
The KZN regional office requirements appear in the page which bears the
summary for the region

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
individual annexure (sat & sun) 18 on summary and 20 on individual.

9
9
Loluchaso
luyawubhadalwa
kusuka
ngenyanga
yeNkhwekhweti
kuya
enyangeni
yeMphala.
26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
I have also attached Western Cape Annexure. If you could please provide some
more clarification on this section, as the staffing totals are not corresponding

Answer: Please rely on individual office numbers, not summary.

Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
DO has 11 on sat & sun whereas individual has 10.

Kodvwa ke, uma ngabe bafakiticelo batawufaka ticelo tabo enyangeni yaKholwane,
batawubhadalwa kusuka kuleyo nyanga labafake ngayo ticelo tabo – Imali yetinyanga
lesetendlulile ayinawubhadalwa.

The Western Cape regional office requirements appear in the page which bears
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
order to avoid confusion and to get accurate total(s)

Answer: Kindly note that the regional office breakdown appears on the summary
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
Regional office breakdown are missing.
Answer: Refer to Answer no 13
16. Question: Refer to the KZN annexure as the staffing requirements for the
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some
#SASSACARES
more
clarification
on
this
section,
as
the
staffing
totals
are
not
corresponding.
#KeepSouthAfricaHealthy
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Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary
to individual annexures as some annexures has very small and unreadable print.
Please send on excel.
Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
individual has 10.
Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.
12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
For

20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:
NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.

NGUWAPHI EMAPHAPHA LADZINGEKILE KUTE
UKWATI KUFAKA SICELO SALOLUCHASO
LWENHLALAKAHLE LOLUKHETSEKILE LWE-COVID-19?

Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:
Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: KINDLY ATTACH THE AWARD LETTERS

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under
the summary
23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.
Answer: please rely on numbers appearing on individual offices

99Kulesicelo sidzinga kuphela
kutsi
ufake
likheli
lendzawo
lapho
uhlala
khona.
25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.
The KZN regional office requirements appear in the page which bears the
summary for the region

individual annexure (sat & sun) 18 on summary and 20 on individual.

9
9
BakaSASSA
abadzingi
kwekutsi
wetfule
ngetimphepha
letikhahlabetiwe
letifana
26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
I have also attached Western Cape Annexure. If you could please provide some
more clarification on this section, as the staffing totals are not corresponding

Answer: Please rely on individual office numbers, not summary.

Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
DO has 11 on sat & sun whereas individual has 10.

namatisi (ID), bufakazi belikheli lalapho uhlala khona noma sitatimende sakho
sasebhange.

The Western Cape regional office requirements appear in the page which bears
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
order to avoid confusion and to get accurate total(s)

Answer: Kindly note that the regional office breakdown appears on the summary
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
Regional office breakdown are missing.
Answer: Refer to Answer no 13
16. Question: Refer to the KZN annexure as the staffing requirements for the
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13
17. Question: Refer to Western Cape Annexure. If you could please provide some
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Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary
to individual annexures as some annexures has very small and unreadable print.
Please send on excel.
Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.
28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
individual has 10.
Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.
12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:

Answer: KINDLY ATTACH THE AWARD LETTERS
20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:
NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety

For

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: The question is not clear. However, KZN regional needs appear under
the summary

KUHLOLWA KWEBUCOTFO BETICELO TELUCHASO
LWENHLALAKAHLE LOLUKHETSEKILE
23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.

LWE-COVID-19.

Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.
14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

Answer: please rely on numbers appearing on individual offices

9
9
Ngekufaka
nje
sicelo,
bafaki
ticelo
bagunyata
bakaSASSA
kwekutsi
bahlole
ngabo
The KZN regional office requirements appear in the page which bears the
25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
individual annexure (sat & sun) 18 on summary and 20 on individual.

summary for the region

Answer: Please rely on individual office numbers, not summary.

I have also attached Western Cape Annexure. If you could please provide some
more clarification on this section, as the staffing totals are not corresponding

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
DO has 11 on sat & sun whereas individual has 10.

timali kanye nalolunye lwati lolubanjwe timboni tahulumende kanye netikhungo
tetimali – kufaka ekhatsi tinsita tetemnotfo eNingizimu Afrika kanye nemabhange.

The Western Cape regional office requirements appear in the page which bears
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
order to avoid confusion and to get accurate total(s)

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary
to individual annexures as some annexures has very small and unreadable print.
Please send on excel.

99Kuniketa lwati lolungesilo ngetaba tekutfola loluchaso kukwephula umtsetfo futsi

Answer: Kindly note that the regional office breakdown appears on the summary
at the end of the spreadsheet as is the case with KZN.

Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.

kutawubangela kutsi labo labenta njalo bamangalelwe.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
Regional office breakdown are missing.
Answer: Refer to Answer no 13
16. Question: Refer to the KZN annexure as the staffing requirements for the
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some
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28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
individual has 10.
Answer: Please rely on individual office numbers, not summary

calculate their bid prices. The enquiry should be directed to the relevant source,
being PSIRA.
11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria
19.6.2 you mention that each Region must be submitted on separate proposal.
My question is do you mean that as there are 9 Regions, if you will be bidding for
all of them does that mean we should be submitting 9 documents? Which will be
very expensive for the bidding companies.
Answer: Bidders are required to submit one proposal with nine (9) pricing
schedules (one for each region) if they intend to bid for nine regions.
12. Question: I have attached the KZN annexure, as downloaded from
e-tendering website, however I would like to bring to your attention that the
staffing requirements for the Regional office/RM is not included in this annexure.
Can you please send those staffing requirements to me?
For

Answer: Kindly note that the staffing requirements for KZN Regional Office
appear under the summary of the entire region as follows:
Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

Answer: KINDLY ATTACH THE AWARD LETTERS
20. Question: Although you have allowed us to recreate the pricing annexures,
are we still expected to fill in the original hard copies.
Answer: Yes you need to submit original and copy of pricing annexures.
21. Question: The individual annexures (per office) and summaries have
discrepancies as follows:
NW Regional office summary has sat and sun omitted on the summary. Which
one is supposed to be followed?
Answer: please calculate per individual office and not rely on the summaries.
22. Question: KZN Regional office is missing in entirety
Answer: The question is not clear. However, KZN regional needs appear under
the summary
23. Question: Northern Cape regional missing

LOKULINDZELEKE KULABO LABAFAKA TICELO

13. Question: The Mpumalanga first document that has (Mopani District
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and
Senwamokgope Local office) does not appear on the Mpumalanga Summary,
please clarify.

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3
whereas individual annex has 7, Northrand DO summary has 17 (day) whereas
individual has 18,, Ekhuruleni
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14
(night) whereas individual has 15 and 12.

99Bafakiticelo bayacelwa kwekutsi banganiketi noma ngabe ngubani imininingwane yabo

Answer: The document should have not been in the Mpumalanga security needs
as the listed offices belong to Limpopo region. That has since been corrected.

yasebhange.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

Answer: please rely on numbers appearing on individual offices
25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and
individual annexure (sat & sun) 18 on summary and 20 on individual.

99 BakaSASSA batawucela kuphela
imininingwane
yakho
yasebhange
nasekugunyatwe
Answer: Please rely on individual office numbers, not summary.

The KZN regional office requirements appear in the page which bears the
summary for the region

sicelo sakho.

I have also attached Western Cape Annexure. If you could please provide some
more clarification on this section, as the staffing totals are not corresponding
The Western Cape regional office requirements appear in the page which bears
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in
order to avoid confusion and to get accurate total(s)

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8,
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep
DO has 11 on sat & sun whereas individual has 10.
Answer: Please rely on individual office numbers, not summary

99Bonkhe bafaki beticelo kanye27. nalabo
lesebamukela
loluchaso
bayacelwa
kwekutsi
Question: Western Cape is seemingly impossible to reconcile the summary
to individual annexures as some annexures has very small and unreadable print.
Please send on excel.

banganiketi muntfu inombolo yabo yemfihlo (pin) nobe inombolo yeCCV letfolakala
ngemuva kwelikhadi labo lasebhange – banganiketi ngisho nebakaSASSA imbala.

Answer: Kindly note that the regional office breakdown appears on the summary
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the
Regional office breakdown are missing.
Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the
Regional office/RM is not included in this annexure.
Answer: Refer to Answer no.13
17. Question: Refer to Western Cape Annexure. If you could please provide some
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Answer: please create your own spreadsheet bearing the same details as they
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5,
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas
individual has 10.
Answer: Please rely on individual office numbers, not summary

