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Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

YIMALINI FUTHI SIZOKHOKHWA ISIKHATHI 
ESINGAKANANI ISIBONELELO SIKAHULUMENI 
SESIKHASHANA SOBHUBHANE I- COVID-19?

 9Isibonelelo sikahulumeni sesikhashana sobhubhane i-COVID-19 singama-R350 ngenyanga, 
kusukela ngosuku okwaphumelela ngalo isicelo.

 9Lesi sibonelelo sikahulumeni siyokhokhelwa kusukela enyangeni kaNhlaba kuya kuMfumfu. 
Kodwa uma isicelo sifakwe ngenyanga kaNtulikazi, uyokhokhelwa kusukela ngenyanga 
esamukelwe ngayo isicelo sakho. – ngeke zikhokhelwe izinyanga zangaphambi 
kwesicelo 



For

#SASSACARES
#KeepSouthAfricaHealthy

Izicelo zesibonelelo sikahulumeni zesikhashana zobhubhane lwe-COVID-19 zifakwa ngokohlelo lwezobuchwepheshe kuphela. IZICELO 
AZIFAKWA EMAHHOVISI AKWA-SASSA. Uma udinga usizo lokufaka isicelo, abasebenzi namavolontiya bakwa-SASSA bangakusiza.

 9Ngeke zamukelwe izicelo ezifakwa ngamaphepha
 9 Izicelo zingatholakala ngeyodwa yalezi zindlela ezilandelayo:

 � Inombolo ka-Whatsapp: 082 046 8553
 � Inombolo ye-USSD: *134*7737#
 � Umbikombani (i-imeyili): srd@sassa.gov.za
 � Inombolo yesikhungozingcingo: 0800 60 10 11
 � Isizindalwazi (iwebhusayithi): https://srd.sassa.gov.za

 9 Imali iyofakwa ngaleyo ndlela ozikhethele yona wena
 9Zingazifaka izicelo ngisho nezakhamuzi ezingenawo ama-akhawunti asebhange. Imali yazo-ke zona iyothunyelelwa ngokohlelo 
lwasemishinini yasemabhange, uma yonke imininingwane efanele isiqinisekisiwe.
 9Uma isicelo sesiphumelele, abakwa-SASSA bayocela ukuthunyelelwa isiqinisekiso se-akhawunti yasebhange – lokhu nakho bayokwenza 
ngendlela ephephile ngohlelo lezobuchwepheshe.
 9Lowo nalowo umfakisicelo unalo ilungelo lokucela isiqinisekiso sokuthi leso sicelo sibuya kwabakwa-SASSA ukuze avikeleke.
 9 IZICELO ZIFAKWA MAHHALA: Akukhokhwa mali – Abafakizicelo bayaxwayiswa ukuthi bangawathengi “amafomu okufaka izicelo” – lokhu 
akuvumelekile futhi ngeke amukelwe. 

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

SIFAKWA KANJANI ISICELO SESIBONELELO SIKAHULUMENI 
SESIKHASHANA SOBHUBHANE I- COVID-19?
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IYIPHI INDLELAKUFANELEKA YOKUTHOLA 
ISIBONELELO SIKAHULUMENI SESIKHASHANA 
SOBHUBHANE I- COVID-19?

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

Abafakizicelo kumele babe:
 9Yizakhamuzi zaseNingizimu Afrika, Abahlala ngokugcwele noma ababhaci ababhalisile eMnyangweni wezaseKhaya;
 9Abahlali abangaphakathi kwemingcele yeRiphabhlikhi yaseNingizimu Afrika;
 9Ngaphezulu kweminyaka eyi-18;
 9Ngabangasebenzi;
 9Ngabangayitholi nhlobo ingenisomali;
 9Ngabangasitholi nhlobo isibonelelo sikahulumeni;
 9Ngabangawutholi umshwalense wokuphelelwa umsebenzi futhi abangavumelekile ukuwuthola;
 9Ngabangalutholi uxhasomali olubhekelela abafundi baseZikhungweni zeMfundo ePhakeme lwe-National Student 
Financial Aid Scheme;
 9Ngabangalutholi olunye uxhaso lukahulumeni olumayelana nobhubhane i-COVID-19; futhi
 9Ngabangahlali esikhungweni esixhaswe nguhulumeni.
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YIMIPHI IMINININGWANE OKUMELE IHAMBISANE 
NESICELO SESIBONELELO SIKAHULUMENI 
SESIKHASHANA SOBHUBHANE I- COVID-19.

 9Sidinga isiqinisekiso sekheli lendawo yokuhlala kuphela okumele lihambisane 
nesicelo.

 9Abakwa-SASSA kabadingi ukuthi isicelo sihambisane nemininingwane 
yomfakisicelo efana nomfuziselo kamazisi (ID), isiqinisekiso sekheli lendawo 
yokuhlala noma sesitatimende sasebhange.

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary



#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

UKUQINISEKISWA KWESICELO SESIBONELELO 
SIKAHULUMENI SESIKHASHANA SOBHUBHANE I- 
COVID-19

 9Ngokufaka isicelo, umfakisicelo usuke esegunyaze abakwa-SASSA ukuthi 
bahlolisise isimozimali sakhe nolunye ulwazi lwemininingo olugcinwe wuhulumeni 
nezikhungo zezezimali – kubandakanya nophiko lukaHulumeni oluQoqa intela 
namabhange.

 9Kuyicala ukunikeza ulwazi olungamanga ngemizamo yokuthi isicelo sakho 

semukeleke futhi lokhu kungaholela ekutheni uboshwe.



#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

OKUMELE KWENZIWE UMFAKISICELO
 9Abafakisicelo bayaxwayiswa ukuthi banganikezi imininingwane yabo yasebhange 
nakunoma ubani.   
 9Abakwa-SASSA bayoyicela kuphela imininingwane yasebhange uma isicelo 
sesiphumelele.  
 9Bonke abahlomuli nabafakizicelo kumele banganikezi ngenombolo yabo eyimfihlo noma 
unombolontathu (i-CVV) ongemuva kwekhadi lasebhange kunanoma ubani – ngisho 
nabakwa-SASSA imbala 



#SASSACARES
#KeepSouthAfricaHealthy

Toll free: 0800 60 10 11
www.sassa.gov.za

Bid Number: SASSA: 48/19/CS/HO Bid Description: The South African Social Security Agency hereby invites 
proposals for the provision of physical security services for a period of 36 months at SASSA , Gauteng, 

Limpopo, North-West, Mpumalanga, Free State

8. Question: Please be advised that the General Bid Conditions do not want to 
download.

Answer: Bidders must continue to make attempts to download all bid documents. 

9. Question: Pricing for the Cape Town for Monday to Friday the column for the 
Total number of  days is 7 instead of 5.

Answer: Where services are required for five days, it is expected that bidders 
will for the purposes of costing submit cost for number of days. There are 
instances where services are required for less than 7 days and bidders must bid in 
accordance with the number of days.  

10. Question: What rate should we be using for the calculations as there is a new 
minimum wage in place and Psira has not updated even the old minimum wage.

Answer: SASSA is not in a position to dictate to any bidder(s) on how they should 
calculate their bid prices. The enquiry should be directed to the relevant source, 
being PSIRA.

11.Question: On page15 of Terms of reference Stage 1 of Evaluation Criteria 
19.6.2 you mention that each Region must be submitted on separate proposal.  
My question is do you mean that as there are 9 Regions, if you will be bidding for 
all of them does that mean we should be submitting 9 documents?  Which will be 
very expensive for the bidding companies.

Answer: Bidders are required to submit one proposal with nine (9) pricing 
schedules (one for each region) if they intend to bid for nine regions. 

12. Question: I have attached the KZN annexure, as downloaded from 
e-tendering website,  however I would like to bring to your attention that the 
staffing requirements for the Regional office/RM is not included in this annexure. 
Can you please send those staffing requirements to me?

Answer: Kindly note that the staffing requirements for KZN Regional Office 
appear under the summary of the entire region as follows:

Dayshift (Monday to Friday) 12
Nightshift (Monday to Friday) 4
Dayshift ( Saturday to Sunday) 6
Nightshift (Saturday and Sunday) 6

13. Question: The Mpumalanga first document that has (Mopani District 
office, Ritavi Service point, Lulekani Service Point, Dzumeri Local office and 
Senwamokgope Local office) does not appear on the Mpumalanga Summary, 
please clarify. 

Answer: The document should have not been in the Mpumalanga security needs 
as the listed offices belong to Limpopo region. That has since been corrected.

14. Question: KZN annexure as the staffing requirements for the Regional office/
RM is not included in this annexure.

The KZN regional office requirements appear in the page which bears the 
summary for the region

I have also attached Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding

The Western Cape regional office requirements appear in the page which bears 
the summary for the region.
Please rely on the individual office numbers and ignore the totals at the end in 
order to avoid confusion and to get accurate total(s)
 
Answer: Kindly note that the regional office breakdown appears on the summary 
at the end of the spreadsheet as is the case with KZN.

15. Question: Refer to the staffing breakdown for the Northern Cape Region, the 
Regional office   breakdown are missing.

Answer: Refer to Answer no 13

16. Question: Refer to the KZN annexure as the staffing requirements for the 
Regional office/RM is not included in this annexure.

Answer: Refer to Answer no.13

17. Question: Refer to Western Cape Annexure. If you could please provide some 
more clarification on this section, as the staffing totals are not corresponding.

 Answer: Kindly note that Western Cape Regional Office only has dayshift for 
Monday to Friday. There is no nightshift and weekend postings there.

18. Question: SBD 3.1 – do we insert the total of all regions we are bidding for as 
the space is not sufficient to fill in those details.

Answer: SBD 3.1 does not require total price. But please make sure you 
complete separate and individual SBD documents for all the the regions you are 
bidding for, as they will be evaluated separately. 

19. Question: Page 4 of Terms of Reference (Section 4.3.13) requires reference 
letters not older than three months. Our question arises out of contracts that would 
have been completed in the last year and most government departments and 
private clients are not at liberty or are on Lockdown to issue such letters when the 
contract has been completed. Legally it becomes a futile exercise to obtain such 
but we have letter of Appointments that state the period and amount of contract. 
Kindly advise if this would suffice.

Answer: KINDLY ATTACH THE AWARD LETTERS

20. Question: Although you have allowed us to recreate the pricing annexures, 
are we still expected   to fill in the original hard copies.

Answer: Yes you need to submit original and copy of pricing annexures.

21. Question: The individual annexures (per office) and summaries have 
discrepancies as follows:

NW Regional office summary has sat and sun omitted on the summary. Which 
one is  supposed to be followed?

Answer: please calculate per individual office and not rely on the summaries.

22. Question: KZN Regional office is missing in entirety

Answer: The question is not clear. However, KZN regional needs appear under 
the summary

23. Question: Northern Cape regional missing

Answer: regional office needs appear under the summary

24. Question: Gauteng regional discrepancy on night (mon-fri) summary has 3 
whereas individual  annex has 7, Northrand DO summary has 17 (day) whereas 
individual has 18,, Ekhuruleni 
DO summary has 18 (day) whereas individual has 18, Westrand summary has 14 
(night) whereas individual has 15 AND Sedibeng summary has 17 (day) and 14 
(night) whereas individual has 15 and 12.

Answer: please rely on numbers appearing on individual offices

25. Question: Mpumalanga – Bushbuckridge discrepancy between summary and 
individual annexure  (sat & sun) 18 on summary and 20 on individual.

Answer: Please rely on individual office numbers, not summary.

26. Question: FS – RO summary has 12 on sat & sun whereas individual has 8, 
Fezile Dabi Summary has 7 on sat & sun whereas individual has 6 AND Xhariep 
DO has 11 on sat & sun whereas individual has 10.

Answer: Please rely on individual office numbers, not summary

27. Question: Western Cape is seemingly impossible to reconcile the summary 
to individual annexures as some annexures has very small and unreadable print. 
Please send on excel.

Answer: please create your own spreadsheet bearing the same details as they 
appear on the original spreadsheet.

28. Question: Limpopo – RO has 6 on sat & sun whereas individual has 5, 
Capricon summary has 10 sat & sun whereas individual has 8, Waterberg 
summary has 17 & 15 whereas individual has 17 & 14, Sekhukhune summary 
has 9 (sat & sun) whereas individual has 8, Vhembe summary has 15 sat & sun 
whereas individual has 14 AND Mopani summary has 11 sat & sun whereas 
individual has 10.  

Answer:  Please rely on individual office numbers, not summary

For

MAYELANA NESIBONELELO SIKAHULUMENI 
SESIKHASHANA SOBHUBHANE I-COVID-19

 9Inhloso yalesi sibonelelo ukwelekelela labo abangenayo nhlobo ingenisomali, 
ikakhulukazi labo abamabhizinisi abo akhahlamezeke ngenxa yemvalelwakhaya.

 9Kasenzelwe “ukwengezelela” engeniswenimali ekhona njengamanje.


